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KOHEYEH U3BEIITA] HA OBJIACTEHUOT JP>XABEH PEBU30P

PE3MME

VM3BpmmBme peBu3uja Ha WH(MOPMALIMCKY CUCTEMM KaKO peBM3Mja Ha YCIEIIHOCT Ha
TeMa - ,KBanuTeroT Ha ycayrute Kou ru gasaart EJIC npeky cBoute Beb nopranu”, 3a
Jia 0/Ir0BOpPUME Ha MpaluaweTo ,Jlaau KBaJiuTeTOT Ha yeayrure kou ru gasaart EJIC
npeky cBoute Beb mnopranu obe3begyBaaTr HHBO Ha NPWHIMNM Ha pobpa
aJMMHUCTpalMja OZHOCHO Jaju rpafaHMTe MOJXKAT Jia OCTBAapaT MpaBo MM Ja
u3BpuaT 06BPCKa Co MOMaNKy NOTPONIEHO BpeMe U TPOmoLu?

WUT PeBusujara e usBpuieHa cornacHo I'ogumnara nporpama 3a pabora Ha Jlp>xaBHuoTt
3aBoj 3a pesu3suja 3a 2019 u 2020 roguna.

Ondrator n gokasure kou ce obe3beeHn Mo NaT Ha CTIPOBEAYBambe Ha TEXHUKUTE U
METOJI0JIOTHjaTa OJi CTPaHa Ha PeBM30pUTE JaBaaT OCHOBA 3a Jla I'o U3pasume CleiHUoT
3aKJIYYOK:

[TocTojunor kBanurer Ha ycayrure kou ru obesbepysaar EJIC nHa Beb nopranute ne
obesbenysa epexTrBHa 1 Op3a ycayra. He e 0BO3MOsK€H UCT TPETMaH U eJHaKOB NpUCTaI
M JJOCTANHOCT 3a CeKOj rparaHuH.

JllocranHocta Ha e-yc/yruTe npeky uHrepHer co npumena Ha Cranpgappaure 3a Beb
MPUCTATTHOCT Ha e-yCJIyruTe ceyuitTe He e Ha 3ajioBosnuresiHo HuBo. ObesbenysameTo Ha
e-ycayri He e yHudwuuupano. [lpucranor ao ojpeaeHa ycjiyra € OTeKHaT, Kako M
ABMKewero Hu3 Beb mopranurte. [locramHocra po uHpOpMauMMTe, ynaTCTBaTa,
dopmynapute 3a ogpeneHa ycayra, Kako u npebapysamero Ha Beb COApP)KUMHUTE He e
BoeHaueHa Kaj curte EJIC,

BaksaTta coctojba He OBO3MOXKYBa YCJIYTUTE Jla C@ MMIUIEMEHTHpaaT Ha e(peKTHBEH
HA4YWH, CO eJJHAKOB TPeTMaH, MPUCTAMN U JOCTaNHOCT 3a CeKOj rpafaHuH.

Bosegysame Ha WTO MOrojieM OpoOj AWMIUTaIHM OLHOCHO EJIEKTPOHCKH jaBHH M

aIMMHUCTPATUBHM YCIIyry, objaByBame Ha CUTe 3aKOHCKM NMPOMUILaHU MHOOpMaLUU U
MoOJAToLM Ha ONMIUITHHCKUTE BeO mopTajii, TEKOBHO akKypupaime Ha Beb mopranuTe U
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Koneuen ussenrtaj og U'T PeBu3nja kako peBu3uja Ha ycnemHocT - “KBaiureror Ha
ycayrute xou ru gasaar EJIC npexy csoure BEB nopranu®

cneferbe Ha Cranjapaure 3a COAPYKMHCKM pacrnopeji Ha nopranauTe, Ke 0BO3MOXKaT
efHaKoB, noneced ¥ nobp3 npucran A0 jaBHUTE W AJAMUHUCTPATUBHUTE YCIYrUd 3a
rpafaHuTe U ApPYyru 3acerHaTv CTPaHu, TpaHCnapeHTHocT U otyeTHocT Ha EJIC.
JonoauutenHo, norpebHO e MOAUTrHYBame Ha jaBHATa CBECT 3a KOPUCTeH:e Ha YCIYruTe
MO eJIEKTPOHCKHM NaT, KaKo ¥ eflyKaliyja Bo AeJIOT Ha NpUA0OMBKUTE Of] BAKBUOT HAYMH Ha
peanu:mpalbe Ha yCJIyruTe HamMecCToO Ha Tpa,U.HIJ,MUHaJ'IHHOT HauYMH.

PeBusujaTa Ha ycrewHocT ro ondaru nepuogor ox 2016 po 2020 rogunHa, Kako W
oapeneHu obnacTy, npauiama U HactaHu npej 2016 roguHa W NMOC/IEOBATENIHO 10 JeHOT
Ha U3BEeCTYBalbe 3a U3BplIeHaTa peBr3mja.

OBaa peBH3uja Ha ycrewHOCT Oele HacoyeHa KOH ciieiHuTe obnacTu:
e UWT ynpasysaibe
e UT onepaiuu 1 excrepHaausaliyja.

Co usBplueHaTa peBU3Mja KOHCTaTUpPaBMe ofipejieHu cocTojbu Bo obnactTuTe npejmer Ha
peBM3Mja, 07, KOM KaKO No3Ha4ajHu ce:

- OTCYCTBO Ha OCHOBHMTEe MHQOPMalMM M YMaTCTBa 3a YCIAYrUTEe KOU UM Ce
NOCTanH¥ Ha rparaHuTe OJJHOCHO WH(OPMALMU 3a YCIYrUTe LITO MM TH
obesbegysaaT Ha rparanuTe Ha Beb mopranure Ha EJIC;

- npobyeMu co AoCTanHoCcTa Ha Beb nopTaauTte U peiloBHO CeleHe Ha UCTUTE;

- HeJoCTacyBa BOCMOCTaBeH LIeJIOCEH Perucrap OAHOCHO JIMCTA Ha YCIyrH/e-
yenyru kou ru obesbepysaart EJIC 3a rpafaHuTe M NpaBHUTE JIMLIA;

- ycayrute/e-ycayrute Kom ce obesbenysaar, He cute EJIC ru objasysaar Ha BeO
NoOpTaNnuTe;

- oTcycTBO Ha obpacumu 3a cute ycayru Kou ru obesbemyBaaT M HHUBHO
KOHTHUHYMPAHO ayKypupame;

- Beb nopranuTe He ce aflanTUPaHM 3a NPUCTAMHOCT 3a JIMLATa CO MOMPEUEHOCT;

- OTCYCTBO Ha CTpaTelIKO MNJaHupame 3a JIOKaJleH eKOHOMCKM pa3soj kaj EJIC,
Kako M CTpaTellkoTo MlaHupawe Ha ynorpebara Ha uHpoOpMaTHukara
TeXHOJIOTHja;

- Hed)YHKUMOHAJIHO pelleHue 3a cjiejiebe Ha coctojbaTa Ha maBambe yCiayrd of
cy6jekTHTe KOM BPIIAT jaBHU YCJIYTH, KAKO M OTCYCTBO HA PEJIOBHO CJejlerhe Ha
KBaJIMTETOT HA jaBHUTE YCJIYTH Ha JIOKAJIHO HUBO;

- Heeobesbepen bezbennocen HTTPS nporokos 3a npuctan o0 seb nopraaure Kaj
curte EJIC;

- otcycTBO Ha cnyxbenn maun agpecu co jomeHot ,.mk” win ,gov.mk”;

- HeJ0BOJIHA MMIUIEMEHTal|Mja Ha OCHOBHM CTaHJapAaM 3a yhnpaByBame Co
KBaJIUTeT;

- He noctou yHudUMpaH/BoeHadeH npucran Bo ojHoc Ha yeayrure ko EJIC ru
nasaat npeky csoure seb mopranu, EJIC He ru cnepar crangapaurte 3a sBeb
npucTanHocT, a Beb noprajure He OBO3MOXKYBaaT JIeCHAa HaBurayuja M
MPUCTAMHOCT /10 yCJIyruTe u uHopMalmure;

PLJJHJOPZ? HM. Ozw{é( f; APAGBEH pesH3op 2
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Koneuen ussemraj og UT PeBu3uja Kako peBu3uja Ha ycnenHocT — “KBanureror Ha
yeayrure Kou ru gasaar EJIC npexy ceoute BEB nopranu®

- HeJ0BOJIHM YOBEYKM M MaTepMjajiHu pecypcu, noTpebHM 3a BOCMOCTaByBabhe e-
YCAYIW, KAKO W HeNoCTOe-e Ha aHaju3a M YTBPleHW MUHUMAJIHU noTpebHM
pecypcH Heorxo/iHu 3a HenpeueHo obe3beyBarbe Ha KBaJMTeTHU YCJIyTH MPeKy
Beb nopranure Ha EJIC;

- norosem 6poj EJIC, mocebHo nomanuTe, ce coouyBaart co rojieMu npejn3suuu Bo
obes3benyBame Ha noTrpebHUTE KanmauMTeTH M pecypcH 3a jAa MoXkar fa
obesbenar e-yciyru.

3a HagMMHYBabe Ha YTBPAEHNTe cOCTOjOM peBu3mnjaTa Jjajie npenopakm Koy ce HaCOUeH!
KOH HaJJIe)KHWTe MHCTUTYLIMK, ¥ ce BO (hyHKIMja Ha nogobpysare 1 yHanpeaysame Ha
KBaJIUMTeTOT Ha ycayrute Ko ru gasaat EJIC npeky cBonTe Beb moprany.

Op cTpaHa Ha OATOBOPHMTE JMLA Ha cybjekTuTe npeaMeT Ha peBu3ja He ce pobuenn
3abesiemiku o Hauprt ussemirajor Ha OBNacTeHUOT JprKaBeH pesusop Op. 23-521/1 on
08.04.2021 roguHa.
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Koneuen ussemraj og UT Pepusnja kako peBu3uja Ha ycnemsocT — “KBanureToT Ha
ycayrute Kou ru gasaat EJIC npexky csonre BED nopranu®

I. OCHOBHH IIOJATOLH

1. BoBep

L1. Pa3Bojor Ha AuruTanHUTE TEXHOJIOTMM U noTpebuTe Ha rparaHUTe COIJIACHO
COBPEMEHOTO YKMBEEeHE, I'0 MeHyBaaT HAYUMHOT Ha KOMYHUKallKja Ha rpalfaHuTe co
uHCTUTYMMTe. HOBUTE TexHONOrMM ce o7 rofemMa Momoul ¥ MOAApIIKa Ha
MHCTUTYLIMUTE BO EJIOT Ha JucTpubynuja Ha mH(opMalMuTe KOU I'M TIoce/1yBaar,
KaKo M BO JeJIOT Ha peaju3alija Ha eleKTpoHCKM yeayru (E-ycnyrn) on HuBHA
HaJIJIE)KHOCT, KOU Ce 0Ji KOPUCT 3a rparaHuTe U 0BO3MOX(yBaaT ja Oupar JecHo
pocranuu. HemunosHo ce nameTHyBa notpeba ga ce obeszbenaTt noseke yciayru
NMpeKy MHTepHeT, KoM 1Nobp30 ¥ CO IMOMAaJIKy TPOWIOLM 338 MHCTUTYLMUTE U
rpafaHuTe Ke 0BO3MOJKAT fAa ce peajusupa oapeaeHo bapame wnu obspcka. OBue
E-ycnyru kou ce obe3benyBaar npeky MHTEpPHET, OJJHOCHO Beb nopranure, 6p30 ce
pa3BuBaaT U UCTUTe Tpeba Jja ce HeMPeUYeHo JA0CTalHU 32 KOPUCHULIUTE.,

Beb nopranuTe cé nopexe ce KOPUCTAT KAKO CPEZCTBO 3@ UCTIOpaKa Ha pasinyHu
YCIIYITM M HA4MH Ha KoMyHuKauuja. Kpenpame u 06e3bemyBame H0CTalHOCT Ha
BeO-TIOpTay UM UHTEPHET CTPaHULIM, KOM Ke I'M BIUTyuyBaaT cute nHdopManmumn
M YCJIyTM KOM MHaKy O6u ce obesbepysane na pmsuuka jiokanuja, e e(heKTUBHO
pelieHude BO MOIJiefl Ha TPOUIOLUTE, @ U BpeMeTo noTpefHo 3a peaju3upare Ha
YCIIyTUTE.

BED nmopranuTe paBaat MoKHOCT jja ce HagmuHat bupokpaTckure bapuepu Bo
MPUCTANOT /10 MH(MOPMALIMK M TTOJJATOLIH,

ObesbenyBaibe 1 1aBame Ha -yCJ1yry MpeKy MHTEePHEeT HAMECTO MPeKy IaJTepuTe
Ha EJIC, no nowmwra unu nak npexy reaedoH ke bujge of roseMa KOpPUCT Kako 3a
KOpUCHULMTE Ha THe ycnyrd, Taka u 3a EJIC. [TpugobuBkuTe 3a KOPUCHULIUTE CE
MONeCHO OCTBapyBalhe Ha ycayrata, 3a MOKYC POK M CO MOHMCKUA TPOUIOLIM.
[Tpupobuskure 3a EJIC ce Bo MO2KHOCTA 3a MCMOpaKa Ha MOBeKe yCayTy 3a rMoBeKke
KOpMCHULH, 106p30, co moman obem Ha pabora ¥ CO HaMalIeH! TPOLIOLH,

Co peBM3MjaTa M3BPLIMBME aHa/IM3a Ha BeD nopTaanTe Ha eJMHULIMTE 3a JIOKaJIHa
camoynpasa. [lJocrasusme [Ipawanuuk go cure 81 EJIC, cnposegosme uHTepsjya
co gen ox EJIC u co nmpercraguuuu Ha MUOA u MJIC, 3a ga yTBpaMMe Jaju
ycayrure Kou ru 0besbepysaar EJIC npeky csoure Beb nopranu ce:

- jacHo objaBenu 1 obpasnokeHu Ha HUBHUTE BeO cTpaHu/nopraim;

- JJOCTAIHY 3a IparaHuTe;

- BO LIeJIOCT JAUTUTaNU3Upanu, uHhopmaTueiu, hparMeHTUPaHU UM HELleJIOCHH;
- JIECHO/e[JHOCTABHO JIOCTATTHM;

- IOCTalHy Ha e[IHa WJIK Ha NoBeKe JIOKaluy Ha ucTa Beb-ctpana u

- ayKypupanu co norpebHuTe pesieBaHTHM MH(OPMaLIUK, yiaTcTBa v obpacum.

Peprzopcrn Tym: Oﬁﬂanﬁ\‘:‘jﬂp AEEH PeBH30p 4
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Koneuen ussemrtaj o UT PeBu3uja kako peBu3uja Ha ycrnemHocT — “KsanureTor Ha
yenyrute Kou ru gasaat EJIC npeky csoute BEB nopranu®

2. 3aKoHCKa peryjaTuBa

2.1. 3aKOHCKH, TOJ3aKOHCKU aKTH, MPaBAIHMLMA M CTPaTElIKWM JOKYMEHTH KOHM Cce
pesieBaHTHHU 3a MPeAMeTOT Ha peBU3Hja ce:

3aKoHCKa peryiaTusa:

- 3aKOH 3a JIoKajiHaTa caMmoynpasa

-3aKoH 3a TepuTOpHMjanHaTa OpraHu3alMja Ha JIOKaJIHaTa CaMoyrpaBa BO
Penybnuka Makegonuja®

- 3akoH 3a 'papor Cxonje?

- 3aKOH 3a eNIeKTPOHCKO ynpaByBaibe’

- 3aKOH 3a eJIeKTPOHCKO YIPaBYBake 1 eIeKTPOHCKH YCITyTH

- 3aKOH 3a KOPUCTEHe Ha NoJaToLUTe 0 jaBHUOT cekTop®

- 3akoH 3a ciobozieH mpucTan Ao uHhOpPMaLMHU O] jaBeH KapakTep’

- 3aKOH 3a BOBEJyBalhe Ha CUCTeM 3a ylpaByBalbe CO KBAaJUTEeTOT U 3aejHUYKaTa
pamKa 3a NpoleHa Ha paboTeneTo 1 AaBambeTo Ha YCAYTH BO ipykaBHaTa cyskba®

- 3aKOH 3a KOMYHaJTHUTE [|ejHOCTH’

- 3aKOH 3a OMniuTa ynpasHa nocranka'

- 3aKoH 3a byyerure'

- 3aKOHOT 3a CMETKOBO/CTBOTO 3a Oyuernte u GyLeTCKUTe KOPUCHULIN'

- 3aKoH 3a (hMHAHCUpaILe HA eMHULINTE Ha IOKAJIHATa caMmoynpasa’

1

IMog3aKoHCKa peryaaTuBsa:
- [IpaBuiHMK 3a TexHuukuTe Oaparba 3a obesbegysame Ha mnpucran jo
aAMUHUCTPATUBHUTE YCIIYTH 110 €JIEKTPOHCKH NMaT U MOJIMTUKATa Ha JlaBaTesioT 3a
KopucTeHuTe rpadyMIKM M APYTH MopTany Ha HHopMalMCKOT cuctem';

- Hacoku 3a TexHnukuTe bapama 3a 0be3bepyBsare npucrar o aiMUMHUCTPaTUBHUTE

1 ,Cny:xben BecHuk Ha PM® 6p. 5/02

2 Caysxben Becnuk na PM“ 55/04,12/05, 98/08, 106/08 1 149/14

3 Cny»x6en Becnuk na PM“ 55/04 1 158/11

4 Cayxben secauk Ha PM* 6p. 105/09, 47/11,193/15,52/16 n 99/18

5 Cnynben secuuk Ha PCM* 6p. 98/19 u 244/19

6 Cny)xben BecHuk Ha PM*“ 6p. 27/14

7 Cayxben secuux va PCM* 6p. 101/19

8 Cny»xcben Becuuk Ha PM" 6p. 69/13 u 193/15

? Cnyxben secuux Ha PM* 6p. 95/12, 163/13, 42/14,147/15, 31/16 1 64/18 u ,Cny>kben Becuuk Ha PCM*
302/20

0 Cnysxben secnuk na PM“ 124/15 1 65/18 u ,Cay:xben Becunk na PCM* 76/20

1 Cnysxben pecnuk na PM“ 6p.64/05, 04/08, 103/08, 156/09, 95/10,180/11,171/12,192/15u 167/16 wu
LCnyxcben secuuk Ha PCM* 79/20

12 Cny:xk6eH BecHuK Ha PM* 61/02, 98/02, 81/05, 24/11, 145/15 u 117/17

13 Cnyxben BecHuk Ha PM“ 61/04, 96/04, 67/07, 156/09, 47/11,192/15 1 209/18 u ,Cny:xben pecHuk Ha PCM*

244/19 1 82/20
Gyﬂaaeﬂ ip)f%i?@?l pepusop 5

W Cnyacben secnuk na PM” 6p. 105/09 u 83/10;
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Koneuern u3semraj og T PeBusuja kako pesusuja Ha ycnemHsoct — “KBanureror Ha
ycnyrute ko ru gasaat EJIC npeky ceoure BED nopranu®

yCJIyI'M 1O eIeKTPOHCKHM MaT M NOJIMTHKM Ha JaBaTesIoT 3a KopucTeHuTe rpadudxu
U IPYI'M NOpTany Ha HHGOPMALMCKUOT cUcTeM'”;

- [IpaBuiHKK 3a MUHMMaNHUTE TeXHU4YKK Gapaiba u cranaapay 3a obesbenyBamne Ha
eNeKTPOHCKM YCIyTu';

- CratyTu Ha onmTuHuTe U Ha ['papy Ckomnje.

CrpaTeluku JOKYMeHTH:
- CrpaTerwku nyiad Ha omutuaure u 'pag Ckonje;
- Crpareruja 3a JloKasieH eKOHOMCKH pa3Boj;
- Crpareruja 3a pepopma Ha jaBHaTa agMuHucTpanuja 2018-2022";
- Haymonanen akuucku miad 3a OTBOpeHo BlafAnHO NapTHePCTBO'S;
- [porpama 3a opsKJIMB JIOKaJIeH pa3Boj U geuenTpanusanuja na PM 2015-2020%,

Hpyru noxymenTH:

- HanaTtctBuja 3a npucransoct o Be6 coppsxunu (HITBC) 2.0%

- CraHpap/iy 3a e-TPaHCIapeHTHOCT BO €JIMHMIIMTE Ha JIoKaJIHaTa camoyrnpasa’;

- Cranpappu 3a Beb-TpancnapenTHocT - [Ipernen Ha uHdopmauuure no obnacty 3a
objaByBaibe Ha BeO-cTrpanuunuTe Ha EJIC;

- Beb-cTpanuua HamecTo wantep - cute uHdopmalmu co 3 Kinka>

- Bopuu 3a apantauuja Ha Be6 crpaHM 3a 3rojieMeHa MPUCTAHOCT HA JIMLATa CO
nonpeueroct [poekT: [Tpucrantu u goctanuu-JasHn nudopmanmm u ycayrn;

- AHaJIM3a Ha OTBOPEHOCTa Ha JloKaJiHaTa camoynpasa 5o Makeaonuja u pernonor?,

Shttp://arhiva.mioa.gov.mk/files/pdf/dokumenti/pravilnik/nasoki/Nasoki-tehnicki_baranja.pdf

16 Caysxben Becuuk Ha PCM* 6p. 263/19
Yhttps://mioa.gov.mk/sites/default/files/pbl_files/documents/strategies/srja_2018-
2022_20022018_mk.pdf
Bhttps://www.mioa.gov.mk/sites/default/files/pbl_files/documents/ogp/vtor_nacrt_nap_4_ogp.docx
Yhttp://mls.gov.mk/images/documents/lokalnasamouprava/MK_WEB/PROGRAMA_MK_WEB.pdf
Dhttp://wecag.mioa.gov.mk/
Zhttp://www.cup.org.mk/publication/standards-for-e-transparency-in-the-local-self-governments
Zhttps://civicamobilitas.mk/wp-content/uploads/2018/03/Buklet_Web-stranica-namesto-salter MK.pdf
Bhttp://inkluziva.mk/wp-content/uploads/2019/02/Vodic-za-adaptacija-na-web-strani.pdf
Y"https://metamorphosis.org.mk/wp-content/uploads/2017/06/Analiza-na-otvorenosta-na-lokalnata-
samouprava-vo-MK-i-regionot_MKD.pdf
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Koneuen ussemraj o UT PeBu3uja Kako peBu3uja Ha ycnemHocT - “KBanuTeToT Ha
yeayrure Kou ru gasaat EJIC npeky ceoute BEB nopramu”

3. Undopmanuu 3a cybjekTuTe npegMeT Ha peBU3Hja
Eanunnn Ha AoxaiaHa camoynpasa — EJIC

CymrtuHaTa Ha (hyHKLMOHMPAETO Ha ONIITUHMTE e aa Ouaat ,Bo cysxkba“ Ha rparaHuTe,
Ja ce TPaHCMApeHTHW BO CBOeTO paboTerhe, TPAHCMAPEHTHOCTAa fla ja TemeJnaT Ha
OTBOPeHM nojaTouyu M uHdoOpMallK, 1a MMaaT jaCHU NpoLeAYPH 3a NapTULMNATHBHO
OIUIyuyBalbe M jacHU MPOLeYpPH 3a A00MBaILe HA jaBHUTE YCIIYTH, CO eI OTYETHOCT BO
Ha KOPUCTEHETO Ha jaBHMTE NMap Kou um Ouie Ha pacnosiarame ¥ HaYMHOT Ha KOj ro
nopobpuie JKMBOTOT BO 3aeguuuute. TpaHcnapentHocta ofesbeayea mnorosema
OZIFOBOPHOCT HA JIOKAIHUTE (DYHKIMOHEPU BO JOHECYBAETO Ha OJUIYKH, 3r0JIEMYBaibe
Ha eduKacHocTa BO TPOLECOT Ha JIOHECYBame OJJIYKH, IITO Ke TNpuIoHece KOH
3ajakHyBaibe Ha OJIHOCOT Mely rpafaHuTe U ONIUTHMHUTE KaKo M rpajiemero jlosepba.
JlokajiHaTa camMoyrpapa e efjHa OJf TeMEeJIHUTe M 3HauyajHWu BPEJHOCTH Ha YCTaBHUOT
nopenok Ha PCM. Bo Vcrasor na PCM® ce coppskanu oapenbu co kou ce pedunupa
KOHLIENTOT Ha JIOKaJIHaTa caMoyTpaBa, Cé rapaHTMpa He3aBUCHOCTA Ha OMIITUHUTE BO
OCTBapyBabeTo Ha HUBHUTE HaIe)KHOCTH 1 cnelndrunnoT cratyc Ha ['pag Cronje kako
rnaBeH rpaj Ha ip>KaBara.

CornacHo 3akoHoT 3a JiokanHa camoynpasa, EJIC HagnexHu ce 3a U3BplIyBame Ha
pa6oTu of pa3iMuHu 0b6NACTM W JIEJHOCTM Kako yYpOaHMCTHYKOTO MJlaHUpabe,
u3jaBaieTo Ha ogobpenue 3a rpajerse Ha 0bjeKTH 0f] JIOKAJHO 3HAYeH:e, YPelyBabeTo
Ha MPOCTOPOT M HA rPaJIeKHOTO 3eMjullITe, Tpe3eMal-e MepKH 3a 3alTUTa Ha JKUBOTHATa
cpefMHa M MPUPoJiaTa, KaKo v 3a 3allTUTa U criacyBalbe Ha rpafaHuTe U MaTepujajJHuTe
nobpa o1 BOeHU pa3ypHyBaiba, NPUPOAHU HETIOTOAU U IPYTY HecpeKkH, HU3a akTUBHOCTH
3a JIOKaJHMOT EKOHOMCKM pa3Boj, WMPOK crnekrap Ha pabotm M aKTHBHOCTH 0f
KOMYHaJIHATe JejHOCTH, KaKko u of obiacTa Ha KynTypaTta, 0bpa3oBaHMeTo, colMjasHaTa
3alITUTa, CIIOPTOT, MPOTUBIIOXKapHarta 3awTuta. CBOUTe HAJJIe)KHOCTH OMUITUHUTE I'M
BpLIAT MPEeKy OMIITHHCKATa aAMHHUCTPALUMja UITH MPEKY OCHOBaM-e Ha JIOKAJHW jaBHU
npernpujaTvja ¥ jaBHMU YCTAaHOBM, @ MOJKAT [la ro JleJlernpaaT BPLIEHETO Ha OJpe/ileHH
paboTu Ha Apyry NpaBHu Wi (pU3MUKK IMLA, BP3 OCHOBA Ha AOrOBOP 3a U3BPLIYBabe Ha
paboTH 01 jaBeH UHTepec, BO COIJIaCHOCT CO 3aKOH.

EJIC ce oproBopHM M 3a JlaBake HA OCHOBHMTE MH(OpMaLMU 3a yCIyruTe WTO UM '
obesbefiyBaaT Ha rparaHuTe W NpaBHUTE M@, HA HAYMH M TOJ YCJIOBHU ypeAeHM Co
CTATyTOT Ha onwTuHata. Bo cTaryToT Ha ONMWITHHATA W BO HEj3UHUTE NPOrpaMCcKH
NOKYMEHTH € YTBpPAeHa MOJMTHKA Ha ONIITUHATA 33 KPeupame U UCTopaka Ha jaBHU
yCIIyrH ciopep noTpebure Ha rpafanure.

3a ciepier-e Ha cocTojbaTa Ha AaBarbe yCIyry 0f CTpaHa Ha jaBHUTe YCTaHOBM, pellaBae
npobJiemMu, IOKOJIKY rpafaHUTe I'M MMaaT MpH KOPUCTeHe Ha YCIIYTUTe 01 CyDjeKTUTe Kou
BpIIAT jaBHM YCIAYIM, Kako M 3a yHanpejyBaimbe M nopgobpysame Ha OJHOCOT Ha

5 Cnysx6en secunk Ha PM, 52/91,1/92, 31/98, 107/05, 3/09, 13/09, 49/11, 6/19, 36/19
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Koneuen ussemrraj o UT Pesusuja kako peBu3mja Ha ycnemHocT — “KpanureToT Ha
ycanyrure kou ru gasaar EJIC npexy ceoure BED mopranu®

cnykbeHuLMTe KOH KOPUCHULMTE Ha ycayrd, Bo ommwtuaute ce dopmupa CoseT Ha
MOTPOIIYBAUYMTE.

OcHoBMTe Ha TPaHCNAPEHTHOCTA U OTYETHOCTA BO paboTaTa Ha OMUITHHCKUTE COBETH Ce
npeABUAeHn BO 3aKOHOT 3a JIOKaJiHa camoyrnpasa, 3aKoHOT 3a ci000fileH npucran o
uHGoOpMaLMK 0]] jaBeH KapaKkTep M 3aKOHOT 3a KOPUCTEeHe Ha MOAATONH Ofi jABHUOT
cexrop. Cnopes 3akoHoT 3a cnobojeH mpucran Jo MHGOpPMaUUM Of jaBeH Kapakrep
uMaTenu Ha MHpOpPMaLIMK 0J1 jaBEeH KapaKTep ce ¥ OpraHuTe Ha OormuTHHUTe, Ha ['pajoT
Ckomje u Ha onwTuHuTe BO rpagor Ckomje. IMoa undopmanmja o jasen kapaxrep ce
noapa3bupa uHdopmanuja Bo koja buno dopma koja ja cospan u co Koja pacnonara
uMmaTesioT Ha MHpopMaumjaTa, OAHOCHO €O Hea pacrojlara CamMo HMMaTesioT Ha
uH(OpMaLMjaTa BO COTNIACHOCT CO HerosuTe HajnexxHocTH. Co 3akoHOT 3a KOpUCTeLe Ha
NOAATOLM O] jaABHUOT CEKTOP Ce yTBPAYBa 00BpcKaTa Ha OPraHUTe U UHCTUTYIMATE O]
jaBHMOT ceKTOp 3a jaBHO objaByBaibe Ha TMOJATOLMUTE KOM TH CO3AaBaaT BO
OCTBapyBameTO HAa CBOMTE HA/JIEXKHOCTH, BO COTJIACHOCT CO 3aKOHUTE.

[ pay Cromje

Kako nocebna eauuuuia Ha noxasHara camoynpasa, ['pagor Ckorje ro coumHysaaT
nogpayjata Ha ommtuhute: Aepoapom, Byren, I'asu Ba6a, Fopue IMetpos, Kapmom,
Kucena Bopa, Capaj, Llentap, Yaup u lllyro Opusapu, Bo rpaHHLIMTE YTBPAEHH CO 3aKOHOT
3a I'pagor Cronje. I'pagor Ckonje e HajsHauaeH aJMHMHUCTPATUBEH, EKOHOMCKH,
Ky/aTypeH u obpasoBeH LeHTap u raseH rpag Ha Penybinka Cesepra MakegoHuja.

CoopHocot mery rpajgor u omuruHute Bo I'pag Ckonje e gedmuupan co 3akoHOT 3a
rpagot Cxonje. Bo rpapor Ckonje, HagiexHocrure Bo obnacture yrBpjieHu co YceraBor
Ha Penybnuka CesepHa MaxkejoHuja rm u3BpuiyBaaT opraHute Ha rpagor Ckomje u
opraHuTe Ha onuTuHKTe BO rpagot Ckonje. [Tputoa, paboTuTe 01 10KaIHO 3HAYEHE LITO
ce (PyHKLMOHATHO HEeJUBU M TOJIeJHAKBO 3HAYajHU 3a L[eJIOTO Nojpayje Ha rpajior
Ckonje, ru BpuiaT opraiure Ha rpajor Ckonje.

Cornacno 3akonot 3a ['papg Ckonje, rpajior e HaJUIe)KeH 3a: NJIaHUpabe U ypeaysame Ha
MPOCTOPOT, 3alITHUTa Ha JKMBOTHATA CPeJiMHA U NPUPOAATA, JIOKaJIeH eKOHOMCKHM Pa3Boj,
KOMYH&JIHM JEjHOCTH, KynTypa, obpasoBanue, CNopT, COLMjasHAa M AETCKa 3alUTHTa,
3/IpaBCTBEHA 3alITUTA, TIPOTHUBIIOKAPHA 3allITUTa, 3aIITHTa U CIIacyBakkhe, Hafi30p.

CornacHo uneH 11 o ucruor 3akoH: I'pagor Ckonje Bo BplieweTo Ha paboTuTe of cBoja
Ha/IJIe’KHOCT, IoHecyBa U 0be3belyBa npyMeHa Ha eJMHCTBEHA peryjiaTmsa, Ce IPUKH 3a
MCTO HUBO HA YCHAYTM M MNoOJieJiHAKBA JOCTANHOCT JI0 rparaHuTe, CO MpPUMeHa Ha UCTH
crangapau. I'pagor Ckonje ucropavysa ofjpejieHu e-yCcJIyru npeky cBojoT Bed mopTat.
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Koneuen ussemraj og UT Pesusuja kako peBusuja Ha ycnemHocT - “KpanureroT Ha
ycayrute kou ru gasaat EJIC npeky csoute BEB nopranu®

II. IEJIX, OTIPAT U METOZIOJIOTUJA HA PEBU3UJA
1. Ilenn Ha peBu3ujaTa

1.1. Llenra Ha peBM3MjaTa € Aa Jaje OLEHKa 3a BOCHOCTaBeHUTE e-yCJyrM KoM ce
peasusupaar npeky seb nopranure Ha EJIC,
® JlaJIM UCTUTE CE JJOCTATNHU BO CEKOe Bpeme,
e JlaJIM Ce LIeJIOCHO eJIEKTPOHCKYU MK (DparMeHTupaHu u
e Jlaj/I¥ rparaHUTe MOJKAT Jla OCTBapaT NMpaBo WK J1a U3BpluaT oOBpcKa co nomasnky
MOTPOLIEHO Bpeme 1 6e3 HeornpasgaHu (hOPMaiHOCTU U TPOLIOLU?

1.2. UT PeBu3ujaTa Kako peBU3Mja Ha YCMELIHOCT e u3BpuieHa cornacHo 'oguniHara
nporpama 3a pabora Ha [Ip>kaBHMOT 3aBoj 3a pesu3uja 3a 2019 u 2020 roguHa Ha
Tema: ,KBanureror Ha ycnyrute kou ru pgasaar EJIC npeky cBoute BEDB
MmopTanu” co 1ieJ AajemMe 0roBOp Ha npauiawero ,JJanu KBaJUTeTOT Ha yCIyry
kou ru pasaar EJIC npeky csoure Beb mopranu obe3bepyBaar HMBO Ha
NpUHUMNM Ha jobpa agMMHMCTPaLMja, OJHOCHO JajM rpafaHuTe MOJXKaT ja
ocTBapar MpaBO MJIM [a M3BpuiaT o6BpCKa CO MOManKy NMOTPOIIEHO BpeMe M
Tpomouu"”.

1.3. PeBu3opcKkuTe akTUBHOCTH KOM PEBM30PCKHOT THUM I'M CIIPOBEJie co pesu3ujaTa bea
HaCcouyeHH KOH crieHuTe obnactu:
» Obnact UT ynpaByBame;
» O6nact UT onepauuu u ekcrepHanusanguja®

2. Ondar Ha peBu3uja

2.1. Co UT pesusujata bea ondparenu:
- Eamuauumre Ha nokanHaTa caMoyrnpasa - onutuauTe v rpagot Ckornje;
- MuHHCTEPCTBO 3a UH(OPMATUYKO OMIITECTBO U aJIMUHUCTPALM]E;
- MuHKUCTEPCTBO 3a JIOKAJIHA CaMoyTipaBa;

2.2. Co nen sroniemyBatbe Ha ondaroT, pesusujara goctasy onnaju llpamansHuk o cure
EJIC Bo PCM, 3a npubupame nojarouy 3a ksaaureror Ha ycayrure kou EJIC ru
obe3beaysa npeky ceoute Beb nopranu. [To JocTaBeHNOT NpallaJHUK O4roBopuja
77 EJIC. Oprosop Ha npamanHukoT He goctasuja cnepguuse EJIC: Apaunnoso, Capaj,
Crynenunuanu U Kuueso.

2.3. Co UIT pesusnjata, Kako peBu3uja Ha ycremHoct ro ondarusme nepuoy oj 2016
roguna o 2020 roguHa, Kako M oapeeHn obnactu, mpamara ¥ Hacraiu npeg, 2016
1 TIOCJIeI0BATEJIHO J10 IEHOT Ha M3BECTYBAeTO Of) U3BPILIeHATa PeBU3uja.

260utsourcing aHrakMpate Ha HaJJBOPeLIHO J0TOBOPEHH TPETH CTPaHU
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Koneuen n3Bewraj og UT PeBusuja kako pesu3suja Ha ycnemHoct — “Keanureror Ha

yeayrute Kou ru gasaar EJIC npeky csoute BEB nmopranu®

3. MeTtomonoruja

31

3.2.

3.3.

34.

3.5.

3.6.

UT peBu3MjaTa Kako peBM3Mja HA YCMEMIHOCT € W3BpLIeHA BO COrJACHOCT CO
CTaHZApAUTe 3a Jp)KaBHa peBM3Mja Ha MefyHapoaHarta opraHuM3auuvja Ha BPU
(INTOSAI) xou ce nponuiuanu 3a npumena so PCM npu Bpuie-eTo Ha Ap>KaBHATA
peBu3Mja U MeTOL0JIOWKHUTe aKTH 3a Bpiuer-e Ha U'T pesusuja Bo [JprKaBHUOT 3aB0j,
3a peBM3Hja.

UT peBu3sujara Kako peBu3Mja Ha YCHEIIHOCT € HEe3aBMCHO MCIMTYBambe Ha
epurkacHocTa M eeKTHUBHOCTA Ha BJAJUMHUTE AKTUBHOCTH, TPOTpPaMu MWJIH
OpraHu3aluM, CO OnpaBjiaHa MoYMT KOH eKOHOMHUjaTa M 1ie/iTa Koja BOOM KOH
nopgobpysama. UT pesusujarta e npouec Ha npubupame 1 OlleHyBabe Ha JJ0Ka3| 3a
Jla ce yYTBPAW Jaju efeH WH(OpMauucKu CUCTeM TU IITUTU CpejCcTBaTa,
0BO3MO)KYBa MHTETPUTET Ha NMOJATOLMTE, TOTTHKHYBA e(DEKTHBHO OCTBapyBamhe Ha
opraHu3alucKuTe neiu U epukacHo ru ynorpebysa pecypeure.

Ogsaa UT peBu3suja npercraBysa 00jeKTHBHA U CUCTEMATCKA MPOBEPKa Ha IOKA3H CO
uen obesbeyBarbe Ha He3aBUCHA MPOLEHKA Aaly KBaJUTETOT HA YCJIYTU KOM TH
jaasaat EJIC npexy cBouTe Beb nopranu obesbenysaaT HUBO Ha NPUHLIMIHY Ha 106pa
aJMHUHUCTPaLMja, OAHOCHO JlaJii rpafaHuTe MOYKaT Ja ocTBapaT IpaBo WM Jia
M3BpLIAT 0OBPCKA KOJIKY IITO € MOYKHO CO ITOMAaJIKY MOTPOLIEHO BPEME M KOJIKY IITO
e MOKHO 6e3 HeonpaBaaHu (hOPMasHOCTH U TPOLIOLU?

3aKIy4OKOT Ofl OBaa pPeBM3uja Ha YCHemHOCT Ke NpUjoHece 3a yHanpeayBame Ha
KBaJIMTETOT Ha ycayrure kKou ru gasaar EJIC npeky csouTte Beb noprajiu, Kako U 3a
HOCEH:E OJIJIYKH, CTaHJap/M 3a e-yCJIYTH U 3roJieMyBatbe Ha 00eMOoT Ha e-yCayru.

Kaj osaa T peBusuja ru ciiefiesme u ru KOMOMHUpPaBMe NPUCTANUTe OPUEHTUPAHN
KOH cucremure, npobnemMuTe U pesyntatuTe. PeBusujata bewe HacoueHa KOH
NpoOBepKa, aHajau3a M UCMUTYBale Ha JOHECeHWTe O[JIYKM M CTaHjapau 3a
BOCIOCTaBYBakbe Ha e-ycayru U obe3besyBame Ha KBaJIMTETHM YCIIYTH, KAKO M KOH
aHanu3a Ha Beb nopranure Ha EJIC, kako ocHOBHa anaTka 3a obesbejysame Ha e-
YCIYTH.

Co nen pobupame Ha pejieBaHTHN M JOBOJIHU PEBU30PCKM JOKA3M KOM BOAAT KOH
PEBU30PCKUTEe HAO/M, 3aKJIYYOLM M NPENOPaKUu I'M KopucTeBMe TexHukure Ha UT
peBM3Mja Kako peBu3uja Ha YCIEnHOCT:

AHanu3a Ha 3aKOHCKUTE M TOA3aKOHCKMTE aKTH MOBpP3aHM CO Temara Ha
peBHu3Hja;

[Ipubupame Ha nogarouun u nudopmauuu og EJIC, MJIC u MUOA;
Pasrosopu/unTtepsjya co ogrosopuu auua o EJIC, MJIC u MUOA;

L
2
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Koneuen ussemraj og T PeBu3uja kako pesu3suja Ha ycnewHocT - “KBaaureror Ha

ycayrute kou ru gasaat EJIC npeky cBoute BED nopranu®

Ananu3a Ha Beb nopranure Ha EJIC;

[Ipubupame Ha nogaToun U MHGOPMALMKU NMPEKy TpallaJHUK JOCTABEeH JI0 CUTe
EJIC, xako u aHanM3a Ha JOOMeHHUTEe OATOBOPH;

Bpuiewe KoMnapaTuBHa aHaJn3a;

[TpebapyBare HU3 inTeparypa v nybMKaLuyu NoBP3aHyu CO TeMaTa Ha peBu3Hja.

3.7. UT pesusujara e uzspieHa so nepuoaot oj 02.09.2019 go 31.12.2020 roamHa, og TMM

Ha JIp;KaBHUOT 3aBOJ] 3a PEBU3HMja BO COCTAB:

- m-p Cawo JakoBuyeBcku - [loMOmHMK Ha IJIABHMOT JpIKaBeH PeBU30p U
OBJIACTEH [IpyKaBeH PeBU30p

- M-p Mapuja bauvoscka Tpenuescka - By peBusop v oBnacTteH jprKkaseH
pPEeBU30p

- Topan INonocku — Buiu pesusop

- Mm-p Bnagumup Huxkonocku — BUil peBU30p M OBJIaCTeH Jip>KaBeH peBu3op

3.8. Pesynrature o CripoBejieHaTa peBu3uja Ha ycrnellHocT Oea mpes3eHTHpPaHH Ha

3aBpiueH cocraHok Ha feH 29.01.2021 ropuxa.

Op cTpaHa Ha OArOBOpPHUTE NMlla Ha cybjekTMTe mMpejMeT Ha peBH3ja He ce
no6ueny 3abenemky no HaupT n3semtajor Ha OBJaCTEHHOT APKaBeH pesu3op 6p.
23-521/1 op 08.04.2021 roguHa.

3.9. [pesMMuHapHUTE UCTPa)KyBatba bea HacOUeHU KOH cefjHuTe 001acTu:

O6nacr 1 - UT VYnpasysamwe kako o0e3beaysaibe, oHOCHO objaByBarme Ha
ocHOoBHUTe WH(OpMaluK 3a yenyrure Kou ru gasaar EJIC, HauMHOT Ha gaBame Ha
yenyruTe, objaByBane Ha Popmynapute M AZIMMHUMCTPATUBHUTE TAKCH 3a YCITYTUTE,
[OCTAMHOCT Ha Beb nopTasor, perucrap Ha yeayrute kou ru Hyaat EJIC u erpareiko
nJaHupame 3a BOCIOCTAaBYBale W 3rojieMyBarse Ha OpojoT Ha ycayru Kou ce
ycrnopayysaar npexy seb nopranure.

O6nact 2 - UT onepauuu M ekcTepHasm3aumja kako obesbenysarme yCcayru mno
eJIeKTPOHCKH NaT, HaBurauuja Ha eb nmopraimre, aykypuparbe Ha MH(OpMauunTe,
nogaToluTe 1 obpacLuTe 3a yCnyruTe u Hagne)xkHocrure Ko ru gasaar EJIC npeky
ceoute Beb nopraaure, npuctan Ao MHMOpMaUMM O] jaBeH KapakTep,
UMITIEMEHTUPaIbLe Ha CTaH/JAap/u 3a ynpaByBame O KBaJIMTET U PECYPCHTE CO KOU
pacnonaraat EJIC 3a aBaibe Ha KBaJIMTETHH YCIYTH Npexy Beb nopranunte.

7
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Koneuen ussemraj og UT PeBusnja kako peBu3Hja Ha ycnemHocT — “KsajnuTeToT Ha
yenyrute kou ru sasaat EJIC npeky csoure BEB nopranu®

[11. PEBU30PCKU HAOIHU
Pesusopcka obnacr 1- UT YnpaBysame
1.1. OcnoBHu uHpOpMaLKHK 3a YCIAYTUTE KOM I'M faBaaT ONMIITUHUTE

Enna on nenure Ha nocroemwero Ha EJIC e ga 6bupe Bo ciayxba Ha rparfaHuTe, Aa e
TpaHCNapeHTHa BO CBOeTo paboTere, NPeKy 0TBOPEeHHU NojaToLy u uHdopManum, a uma
BOCMOCTABEHO jaCHM MNPOLEAYPH 3a OJJIydyBare, jacHu npoleaypu 3a gobusame Ha
jaBHUTE M aJMUHUCTPATUBHUTE YCIyr, fa obesbejsyBa OTUETHOCT 3a KOPUCTEHE Ha
jaBHUTE CpejcTBA U MojobpyBame Ha >KMBOTOT BO 3aefHuiure. TpaHcnapeHTHoCTa
nogpasbupa u objaByBarme Ha HaBpeMeHM MH(oOpMaLMK 3a NIAHUPAHUTE AaKTUBHOCTH,
JAOHECEHUTEe OJIJIYKH U Peau3upaHuTe 4eKopu.

Pa3BojoT Ha gUrdTasHaTa TeXHOJIOrHja ¥ KOPUCTEHeTO Ha MHTEPHEeTOT JlaBaaT MOYKHOCT
3@ 3rojieMeHa TpaHcnapeHTHocT M ordetHocT Ha EJIC m objaByBame ronem 6poj Ha
uHdopMamuy, NojaToLM, JOKYMEHTH CO peJlaTUBHO Masnu Tpowoun. Ha Beb-nopranure
Ha EJIC Tpeba ma ce objaByBaaT mHpopMaluure 3a yCJIYrUTe KOUILITO MOXKAT Aa '
peanu3upaar rparaHuTe, Kako ¥ 3a HAUMHOT M BpeMeTo 3a obe3beayBame Ha ycayrara,
KOHTAKT Ha OZrOBOPHOTO JIMLE BO COOIBETHATA OpraHu3alucka egunuia. OnmTuHaTa e
JOJKHA Ha rparaHUTe Ja MM OBO3MOXKM NMPUCTan KOH OCHOBHMTe MHQOpMalMy 3a
YCJIYTUTE ITO UM i 06e36eyBa, Ha HAYMH U 1107, YCJI0BU ypegeHu co CtaTyTor?.

WUndopmauuure 3a jaBHUTE W aMUHUCTPATUBHUTE YCIIYTH, JOKYMEHTUTe noTpebHu 3a
ornpejesjieHa agMHHUCTPATUBHA ycayra U npoueaypa, BKIYYYBajKd I'M TPOLIOLMTE M
HauYMHUTE Ha TNOJHecyBaibe Npurosop, Tpeba ja 6ugart gocranHy 3a KOPUCHULIUTE Ha
ycnyrure. EJIC Tpeba fa objaByBaar 1esnocHu mHOpManum, co KoM Ke flajaTt yrnaTcrsa 3a
yciyruTe Kou rv obesbenysaaTt KOH KOPUCHULMTE Ha YCIYTUTe.

Ananmsara Ha Beb nopraiure Ha EJIC mokakyBa mexa MpUCTanoT KOH OCHOBHUTE
uHpopmanuu 3a yenyrure wro ru obesbepysa EJIC na csoute Beb nopranure Ha
rparaHuTe He e jaceH, MH(OPMAIIMUTE He Ce JIECHO JOCTalHW, HaBurauujata Hu3 Beb
noprajure e orexcHara (He e user friendly) wam nak uma orcycrTso on undopmaimu 3a
ycJyrurte Ha Beb nmopranure.

Kaj 38 EJIC unu 48% Boonuito He ce HaBegeHu MH(OPMALUM 3a YCIIyIUTe, Jiojleka Kaj
OCTaHaTUTE Ce HaBeAeHu MH(OPMaLMK 3a YCIyTuTe 3a IPajiesKHO 3eMjUILITe U IpajiesKHa
No3B0JIa, yenyru og MUHHUCTEPCTBO 3a TPAHCIIOPT M BPCKY, M yCyraTa e-ypbaHusam a uma
¥ uHdopMalum 3a yenyru oj, HagaeskHoct Ha EJIC, Be6 nopranure Ha ase EJIC He Gea
JOCTAaNHM NMPU aHaIM3aTa.

#’Cnopeg uneH 8, cTas 2 01 3aKOHOT 3a JIOKaJIHaTa caMoyrnpaBsa
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Koneuen ussemraj o UT PeBusuja kako pesusuja Ha ycnemHocT — “KBanureroT Ha
ycayrute xou ru gasaat EJIC npeky csoute BED nopranu®

Bo TeKkoT Ha BpIIeHe Ha OBaa aHaiu3a, Beb nopraaute Ha ase EJIC?® soonmTo He Gea
JOCTanHu, na 3aroa 3a OBMe OIIUTHUHU He MOJXKe [ja AdjeMe COOJBeTeH MoJaTok. 3a aa
MOJKAT rparaHuTe Jja peajusupaar ojpejeHa ycayra rnpej ce Mopa ja 3HaaT KafJje MOXKe
ucrata pa ce obesbenu (onnaju Ha Beb noprajoT WM Ha TPAJMIIMOHAJIEH HAYMH Ha
masITep, OAHOCHO Kajie e AocTanHa yciyrata), Kako ¥ Kaje Moxke fa ru pobujar
COOABETHUTE MH(OPMALIMK U YIIATCTRA 3a HAYMHOT U NoCcTanKaTa Ha Koj ycayraTa MoKe
Jla ja u3BpLuar.

Op pobuenuTte oprosopu Ha npawanaukot oa 77 EJIC, pesusujata yrBpaM geka, Ha Beb
nopranure Ha 35 EJIC nnm kaj 45,5% op EJIC ne ce naBepgeHu curte MHQoOpMauum u
yraTcTBa, Kako ¥ HAYMHOT 3a peajn3upate oapezneHa ycayra. ([punor)

[IpeTxojHuTe COCTOjOM YKa)KyBaaT jeka OCHOBHUTe MH(OPMaLuyU 3a YCIYIrUTe WTO I'U
obesbenysaar EJIC, He ce nenocHu Ha Beb nopranure. UHdopmanmure 3a yenyrure He ce
JIeCHO JOCTANHU M HEe e OBO3MOYKEeH MCT TPETMaH Ha IMpUCTan ¥ JOCTAlHOCT 3a CeKOoj
rpafanuH, op pasnuuda EJIC. Mudopmaummu 3a yoayrure kou rv obesbemysaat
OMIITHHUTE, Ke OuAaT NpUCTanHM 3a rparaHuTe W MoKe i@ OuzpaT JocTanHu Bo ceKoe
BpeMe U OJl CeKoe MecTo, ako ucrute ce objasenu na Beb nopranure. HasepeHure
cocTojbu He 0BO3MOsKYBaaT LieJIOCeH MPUCTan KOH OCHOBHUTE MHMOPMAaLMK 3a YCIyTUTe
wrro ru 0besbepysa EJIC.

1.2. PerucTap/nucra Ha yCIyru

Bo CranpgapauTe 3a e-rpaHcnapentHoct 8o EJIC gajen e mperses na ungopmauuu u
nojiaToLM Koy Tpeba fa ce objaysaaT Ha Bel nopranuTe, cropey, Koj Ha Beb nopranure
tpeba ma 6upar objaenu u cure yonyru ko EJIC ru obesbenysaar 3a Kpajuure
KOPUCHUIIM, KAKO M HAUMHOT Ha MCTIOpaKa Ha yciyraTa, Ha TpajjuliMoHaleH HaunH WK 110
eJIeKTpPOHCKM nat. JJOKOoJIKy yeayraTa ce cnopadysa enekTpoHcku Tpeba ia ce Hasejie U
COOMIBETEH JIMHK J10 UCTaTa.

Cnopep, nobuenute nogaroum og 77 EJIC, kon ogrosopuja Ha JOCTaBeHUOT NpallalHUK,
camo 26 EJIC unu 33,8..% vmaaT nMcTa HA YCJIYIM, OAHOCHO BOJAT PerucTap Ha yCJiyru KO1
ru obe3beayBaaT 3a KpajHMTe KOPMCHMLM, a octaHature 66,2%, ognocno 51 EJIC ne
Bocnocrasuie Bakos perucrap (ITpuior). Ucto Taka konctratupasme geka 39 EJIC unu
50,6% Ha Beb mopramuTe ru objaByBaar ycayru kou ru obesbepysaar 3a rparaHuTe M
HAUMHOT Ha HUBHATa UCropaKa.

PeBu3ujaTa McTakHyBa pgexka oj pekemspu 2019 roguna, Bo ynorpeba e nymren
HauuoHanHMOT mopTajs 3a e-ycayru, Koj Tpeba jga Guje eauHCcTBeHaTa BPCKa Ha

28 EJIC Apaunnoso 1 EJIC Crapo Haropuuanu
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Koneuen nssemrraj o UT PeBu3suja kako peBu3uja Ha ycrnemHocT — “KBaniuTeTor Ha
ycayrute kou ru gasaat EJIC npexy ceoute BEB nopranu®

rparfauure co wuHcturyuuure, Ha mopranor https://uslugi.gov.mk/ Bo Tekor Ha
U3BpLIyBame Ha pesu3uja uma nouyaenn 810 yeayru, og Toa 151 enekrporcka yeyra (e-
YCJIYTH), OfL Pa3/IMYHM AeJHOCTH ¥ MHCTUTYLIMM, HO HEMA eJIEKTPOHCKH YCITYyTH KoM ce 0f
HagnexxHoct Ha EJIC.#

[IpeTxopHo yrBpAeHaTta coctojba yka)kyea paeka Beb mopranure He ce KOPUCTAT Of
crpana Ha EJIC kako anaTka 3a MHpopMupame Ha rparfaHure, a yure noManaky Kako
cpeacTso 3a obesbenysame ogpeseHa MH(GOpPMaLja 3a YCIYTMTe U CPeACTBO 3a AaBambe
aJIMMHMCTPaTUBHA WJIM jaBHA YCIIYTa, OJJHOCHO HE € 0BO3MOYKEHO peoBHO HH(OPMUpake
Ha jaBHOCTA 3a yCIyruTe Kou ru obe3beyBaaT ONIITUHUTE.

1.3. Nponumanu dhopmynapu/obpaciy 3a ycayrure

dopmynapure/obpacuure uinu Bapamwara, ce 3HauajHa mHQoOpMaLMja 3a peasusaluja Ha
jaBHa ycayra, 3aToa IUTO CeKoja ycoayra 3anodyHyBa CO  [OMNOJIHYBawme Ha
6apate/dopmynap 3a ucrara. EJIC tpeba ga ob6esbenar tounu, axcypupanu Gpopmyiapu
(obpacum) 3a ycayrure. OpraHuTe M MHCTHTYLMUTE OJf jaBHUOT CEKTOP Ce MOJIIKHM
NoZlaTOLMTE Jla T'M a)KypupaaT COrjacHo €O JAMHAMMKaTa IUTO CaMH ja yTBpAyBaar,
obe3bepyBajiku TOUHOCT Ha nmogaTouuTe. >’

HUcrpaxkyBamara 3a HUBOTO Ha TpaHcnapentHocT Ha EJIC npeky unaTepHer’ o6jaBenu Bo
nybivkauujata ,bapomerap 3a BEB tpancnapentHoct 20207 koe e cnpoBepieHo 3a
nepuop jynu-noemspu 2018 roguna, nokaxkysaar gexa 73,08% on EJIC nemaar objaBeno
~ynarcrea 3a obesbepysamwe Ha ycnyrure”. Jopeka 3590% op EJIC nemaar objaseHo
~Popmynapu/Obpacuu 3a yenyrara“, PesyaratuTe off HCTpaXKyBarbeTo ce CaejHMu:

2018 2020
Wudopmanuja Ob6jaBena Ob6jaBena
a Henymuo | He Ha Henymuo He

YnarcTBa 3a o6e3zbepyBame

20,00% [ 13,00% |[67,00% | 23,08% 3,85% 73,08%
Ha YCJIyTUTE

Dopmynapu/0Obpaciuu 3a

ycayrata 39,00% | 20,00% | 41,00% [ 58,97% 5,13% 35,90%

PCocrojbata co yrepaenuor 6poj Ha yenyru/e-yeiyri va HaumoHasHuoT nopran https://uslugi.gov.mk/ e
opn 25.12.2020 ropuna

*%ynied 5 ofl 3aKOHOT 332 KOPUCTEH:E Ha MNOAATOILUTE DJ] jABHUOT CEKTOP,

IMerpaskyBarba HanpaBeHu o 3[PYIKEHHETO 3a PA3BOj “llenTap 3a ynpaByBame CoO NPOMeHH” KOe TH cilefi
Be6 nopranure na EJIC, co en a ro yTBpAM HHBOTO Ha TPAHCIAPEHTHOCT NMPEKy UMHTEPHET OHOCHO HUBOTO
Ha objasyBarse MHpopmauuu Bo cute obaacT Kou ru pedaeKTHpaaT HaJUIe)KHOCTHTE Ha OIUTHHHTE,
CIIpOBEfeHH jyHH c HOEMBPH 2018 TOAiMHA 7 thespyapu-mapT 2020
https://cup.org.mk/publication/Transparentnost%20i%20finansii%20vo%20ELS_mk.pdf
2https://cup.org.mk/publication/web-transparency-barometer-2020
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Koneuen nssemraj og UT PeBu3uja kako peBu3uja Ha ycnemHocT — “KBanureror Ha
ycayrute Kou ru gaBaat EJIC npeky ceoute BED nopranu®

Op ananusara Ha foctaBeHuTe ogrosopu oj 77 EJIC, pesusujara yrepau aeka kaj 21 EJIC
wnu 27,3% OTCyCTBYBaaT MponuiuaHu qopmynapu 3a yciyrure Kou ru obesbepysaar
(Mpusor). Cnepejiu ro Hadenoro Ha TtpancnapentHoct, 41 EJIC wam 53,2% oBue
Mopmynapu ru objasuia Ha csojor BED nopran u peioBHo ru akypupaat (co cexoja
HactaHara npomena) ([Tpunor).

BaksuTe cocTojbu Ha HeMoOcToe e Ha nMponuiiaiu hopmynapm / obpacum 3a yeyrure Kaj
nen op EJIC, ro oTe)xHyBaaT npouecoT Ha peanusupamse Ha ycayraTta, busnejku rparanure
HeMaaT uHhopMaumja 3a HaUMHOT Ha (hopmyupare Ha bapameTo U HEroBO COO/IBETHO
NOMOJIHYBaKe, na rnopajy HenoTnoJHOCT Ha (hopMyIapoT UM HE COOABETHO TMOMOJIHET
dopmynap, Moxke ga uma norpeba M HEKOJKYy MaTv Aa I'M IMOCETAT OMITUHCKHUTE
wastepu. HepeposHoTo akypupaime Ha (opmynapure/obpacuure MCTO BaMjae Ha
BPEMETO M KBAJIMTETOT HA M3BPLUYBalbe HA YCJYIUTEe OJHOCHO Bp3 eheKTHUBHOCTA BO
naBameTo Ha ycsiyru o crpasa Ha EJIC.

1.4, AfMUHUCTPATUBHHU TAKCH 3a YCIyTUTE

WUmarenor Ha mHbopMaymMu e A0JUKEH JAa ja wHdopmupa jaBHOCTa MpeKky cBojaTta
MHTEepHEeT CTpaHMLa co TapUHMLIM 3a HAJIOMECTOLM 33 M3/aBalbe Ha PeasiHu aKTH.”
3HauajHa nHdopmauuja 3a rpafaHuTe, a NOBp3aHa co OJipefieHa ycayra, € ¥ MU3HOCOT Ha
aMMHUCTPATUBHUTE TAKCH, KAKO W HAYMHOT U CMeTKaTa Ha Koja Tpeba zia ce yrnjaTar.
PeBusujaTa KOHCTaTMpa JeKa of oarosopenure npawaanuuu Ha 77 EJIC, 39 EJIC nnmn
50,65% He ru objasusie nHpopMaLMUTe 38 AAMUHUCTPATUBHUTE TAKCH Ha cBoMTe Beb
noprau ([Tpunor).

JIOKOJIKY M3HOCOT 3a agMUHUCTPaTUBHUTE TaKcu e objaseH Ha Beb nopranute Ha EJIC,
3aMHTepecupaHuTe rparaHy U MPaBHU JILA, Ke ce MHGOPMUpaaT AaledMHCKH, HAMeCTOo
naonat Bo EJIC 3a pa ja pobujar raa nndopmanuja, wto BaMjae Ha BpemeTo nNoTpebHo 3a
peasm3aluja Ha yCAyraTa, @ M Ha eJJHaKBMOT NpHUCTan Ao MHGOpPMaLuuTe BO BPCKa Co
YCJIYTATE 3a CeKOj rpafaHuH, 0IHOCHO NMPaBHO JIULE.

1.5. locranHocT Ha MHGOPMALUMUTE, YCIYTUTE OJJHOCHO cojip>xuHuTe Ha BED
NOPTAJIUTE

CornacHo [IpaBMIHMKOT 3a MMHUMAJIHWTe TeXHMUKM Oapara W CTaHZapAd 3a
obe3benyBarme Ha eIeKTPOHCKM YCIIYTH, KOPUCHUYKHOT MHTepdejc 3a obesbeaysaibe Ha
YCIYIM MO eJIeKTPOHCKM nat Tpeba jja 0BO3MOXKM M JOCTAMHOCT Ha MHopMauuure 3a
YCIYTUTE U JOCTANHOCT Ha yeayruTe. 3a a MoJKaT KOPUCHULIMTE la MMaaT npucTar 10
undopmauuuTe, ynarcrsarta, GopMmysapure, yeayruTe 1o eJeKTPOHCKM MaT, OAHOCHO
copp)xuHuTe objaBenn Ha Beb nopranure, npej ce Tpeba ga bugart gocranHu Ha Beb
nopranu Ha EJIC,

»CornacHo unen 10 oa 3aKkoHoT 3a caoboaeH npucrtan Ao MHOpManuu 07 jaBeH Kapakrep
PEE.H.E(}I)C‘HH THM. OBnacrer gpAggBeH pesr3opls
/ cﬂ&f@ﬁ*%_ Cr Jeue ity
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Koneuen ussemraj o UT PeBusuja kako pesu3nja Ha ycremHocT — “KpanuTeToT Ha
ycayruTe Kou i gasaat EJIC npeky ceoute BED nopranu®

bpojor Ha EJIC kow ja cnepaT gocranHocra Ha csoure Beb nopranu e 49 EJIC nmm 63,6% op
77 EJIC xou jgocraBuja ojiroBOp Ha mpamanHukor, joaeka nak 28 EJIC unu 36,4% He ja
ciepar jocrantocTa Ha csoure Beb nopranu ([Tpuor).

Camo 8 EJIC* wnm 9,1% BoaaT eBugeHiuja 3a npekunute o obesberysameTo Ha Beb
CepPBUCUTE M NIPEKMHUTE BO J0CTANHOCTa Ha BeD nopTanot, Kako U NPUYUHUTE 38 UCTUTE
(Mpwuor).

PeBusujaTa McTakHyBa [eKa BO TEKOT HAa PEBM30PCKHOT TMPOLEC, MPH CHPOBEYBabe
a”anu3a Ha Beb nopranure, Be6 nopranure Ha ase EJIC Boonuto He 6ea JoCTAanHU BO
cdasaTa Ha u3BpHIyBame Ha pesusujata’. Bo osme EJIC rpafanute He MoykaT za
MpucTanaT HUTY 10 uHdopmauuure, hopMysiapuTe, COIPIKUHUTE, HUTY 110 YCJAYTUTE 10
enexkTpoHcku nar. Be6 nopranot na eana op osue ase EJIC*, Bo dhasaTa na nogroroska
Ha M3BELITAjOT € JOCTaleH, HO MOBeKeTo oj aesoBuTe/TaboBUTE HA MOPTANIOT CE WM
npa3Hu WiM HeYHKLHOHANIHM, JojeKa nak Beb nopranor Ha apyraTta EJIC u Bo oBaa
thbaza e HepocraneH. Micro taka, npu cripoBelyBameTo Ha aHanau3aTa Ha Jpyrure Beb
nopranu, ce cayuysaue Beb nopranure Ha Hekou EJIC Bo oppeseH MOMEHT jja He ce
[OCTaIHM, HO MO MOBTOPEH 001/, 110 0/ipejieH BpeMeHCKH NepPro, ia MOKe J1a Ce JoCTaniu
IO HUB.

KonTuHyupaHoto ciiefiere Ha ocCTanHocra Ha Beb nopranuTe, eBUAEHTHUPAIbETO Ha
HacTaHaTUTe MPeKWHU BO J0CTANHOCTA, KAKO U YTBPAYBaibe Ha MPUUHHUTE KOU JIOBeJIe
[0 MCTHTE, BO rojemMa mepa Ke [ONpUMHEcaT 3a HagMMHyBamwe Ha npobiemure co
A0CTaNHOCTa, OAHOCHO 00e3belyBae Ha KOHTUHYMPAH NMpucTan Ao Beb nopranure.

OBue coctojbu ykakysaar pgexa wuHdoOpMauuuTe, ynarcrsara, (opmynapure,
COJPYKMHHTE KaKO M CaMUTe YCJIYTU He Ce MOCTOjaHO MU  HEenpeueHo JOCTarHu, T
AOBezlyBa 10 Toa peanu3alujaTa Ha YCIIYIrUTe fia He Moske Jia ce obesbenu co nece, 6p3,
HernpeyeH M eIHOCTaBeH MpHCTal, OJHOCHO HEeBO3MOXKEH € eJIeKTPOHCKHW mpucTtan Jio
WUCTUTE, Ta rparaHuTe YCJAyruTe ' peaju3Mpaar Ha TpPaJULIMOHAJIEH HAuyMH, Ha
OMLUTUHCKUTE IIaNTEePHU.

1.6. Coser 3a 3amTuTa Ha NOTPONIYBAYM ¥ €JIEKTPOHCKO NpUjaByBaibe npobiaem
MPpY KOPUCTEHEe Ha yeayrute of HapanekHocT Ha EJIC

EJIC ce mapnexuu 3a obesbepysarbe yciyru Bo 00JaCTUTE KOMIITO CYIITMHCKH TO
onpejieJlyBaaT KBaJIMTETOT HA JXKMBOTOT Ha rparfanure. Obe3benyBameTo Ha yCIAYTUTe
Tpeba jja ro crieau M npolecoT Ha KOHTUHYMpPaHo noaobpyBame Ha yC/nyruTe, Kako U
eQHAKOB npucTan /o0 ycayrure 3a cure rpafauu. Csourte HapnesxkHoctu EJIC ru Bpuar

HMEJC K.[Tananka 2o [TpamasHuKOT Aajie HeraTHBeH OAroBop, HO JI0CTaBH eBUIEHIIHja 3a NPEKUHHUTE BO
pocrandocta Ha BEDB nopranor

BEJIC Apaunno u EJIC Crapo Haropuuase

IEJIC Crapo Haropuuane
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Koneuen nssemraj o UT PeBu3uja Kako peBM3uja Ha ycrnemHocT — “KBajuTeTor Ha
ycayrute kou ru gapaat EJIC npeky ceoute BED nopranu®

NpeKy OMNIUTMHCKATa aAMUMHMUCTpalMja M TNpeKy OCHOBake Ha JIOKaaHW jaBHU
npernpujaTvja v jaBHH YCTaHOBMU.

3a pasriieayBaie Tpallaka M YTBPAYBame IMpejio3d KOW IUTO Ce OJHecyBaaT Ha
KBaJIMTETOT Ha yCJYyruTe Ha jaBHuTe c/y»<Ou Ha omuTHHaTa, Moske ja ce ¢popmupa Coser
3a 3alUTUTA Ha MOTPoIyBaynTe”, ynja r1asHa 3ajava e ja ja cneam cocrojbaTa Ha AaBame
yCJIYru 0J] CTPaHa Ha jaBHUTE YCTAaHOBM, Jla peliaBa npobneMu AOKOJKY rpafaHuTe I
MMaat Npu KOPUCTEH:E Ha YCIIYTY 0] CYyDjeKkTUTe KoM BPLIAT jaBHU YCIYTH, KAKO M [1d BPILIU
yHarnpeayBake Ha OJHOCOT Ha BpaboTeHUTe KOH KOPUCHULMTE Ha YCIYTUTE.

Pesusujara yrBpau neka oxn pobuenute oxrosopu op 77 EJIC, camo 15 EJIC unm 19,5%
hopmupasne Coser 3a 3awITHTa Ha NOTPOLIYBAYUTE.

['paranuTe Tpeba ga bupaT nHdoOpMUpaHu 3a Toa Kako Ja ce CrpaBaT, OJJHOCHO KakKo Jia
nocranar JoKOJIKY MMaar oipeneH npobnem Bo ogHoc Ha obe3beayBameTo Ha jaBHUTE
YCIIYTH, KaKO M KOj € HaJlJIe)KeH 3a pellaBaihe Ha MCTHOT.

3a 3rojieMeHa MPOaKTUBHOCT Ha rpafaHuTe, Ha Beb moprajuTe Ha ONMIITUHUTE UMa Jen
ogHocHo Tab ,TlpujaBu mpobnaem®, wiu Bo Hekou omwTuHM ,Cucrem48®, npexy Koj
rpafaHuTe eJeKTPOHCKM MOJKe [ia npujaBsat oApejeH npobsieMm winu He3az0BoOJCTBO O]
jaBHUTE YCIIyTH (YIMYHO OCBeT/IyBaibe, U3HEeCYBaibe Ha CMeT, 3arajlyBame U CJIMYHO) WIN
Apyr npobiiem o1 HajIJIEYKHOCTA HA OMIITHHUTE, KOj Tpeba aa npujoHece 3a noobpysame
Ha KBaJMTEeTOT Ha yCJIyruTe Ha JIOKajiHo HMBO. Ha 0Boj HaumH ce oBo3MOosKyBa nobpsa u
JIeCHO MpUCTantHa KOMyHUKalujata Mel'y rpafaHuTe ¥ JoKajaHaTa caMoyrpasa BO OJJHOC
Ha npo6ieMuTe ¥ HeJOCTATOLMTE Ha YCIIYTUTe, @ BO HAacoKa Ha nolobpyBate Ha HUBHUOT
KBaJIMTET U 3a[J0BOJICTBOTO HA KOPUCHULIUTE HA YCIYTUTE.

Pesusujata yrBpau pexka 56 EJIC na csojor Be6 mnopras umaar BOCMNOCTaBeH
dyukiponaned aen/tab lpujasu npobnem”, 3a eIeKTPOHCKO NpHjaByBarbe npobsem.
Kaj eana onmtiHa Mako e BOCIOCTaBeH UCTHOT e HedyHKIMoHaneH, joaexa kaj 23 EJIC
He e MTOCTaBeH fjeJ Ha Beb MOpPTaoT 3a e/IeKTPOHCKO NpHjaByBabe Ha mpobsem ([Tpunor).

TpancnapenTrocta Ha EJIC ucTo Taka 3HauM M NOATOTBEHOCT /la Ce OATOBOPU Ha CeKoe
npauame/6aparbe 0jf uHTEpec Ha rpafanure, fobuBaibe Ha OJrOBOPH, CO IITO Ke ce
OBO3MOJKM JOCTalmHOCT Ha Oapanute wundopmauuv 3a oapeieH npobnem wuin
HE3aJOBOJICTBO 0J] YCJIYTrUTe, MOJKHOCT J[la Ce KOHTaKTMpa CO HaJJIeXKHUOT 3a
KOHKpeTHHOT npobiem, a npobiemMute Ha rparanuTe Aa Guzar HaBpeMeHO U COOABETHO
paspelleHmu.

EJIC, no npujaBesuTte npobaemu o CTpaHa Ha rparannTe, Tpeba ja rnocranat BO 0fpeaeH
BPEMEHCKH POK.

¥ yjeH 56 o, 3aKOHOT 3a JIOKANIHATA CAMOyTpaBa
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Koneuen ussemraj oj UT PeBu3uja kako peBu3uja Ha ycnemHocT - “Ksanureror Ha
ycayrute kou ru gapaar EJIC npexy ceoure BED nopranu®

CornacHo aHanusara oj noaarouure Ha gobuenurte oarosopu op 77 EJIC, pesusujara
yTBpAM Aeka Ha Beb nopranure Ha 44 EJIC win 57,1% rpafanurte uMaar yBuJ| BO CTaTyCOT
Ha npujasenuoT npobiem/bapaise, fojexa Ha Beb nopranure Ha 33 EJIC unu 42,9% ne e
0BO3MO)KeHa oBaa (pyHKIMoHanHocT 3a rparanuTe ([Tpwor), pogexa nak camo 11 EJIC
nnu 14,3% Bogar esuaeHmja 3a 6pojoT Ha NPUMEHU, PeLlIeH 1 HepeleHu npobieMu.

EBupeniujaTa Ha npujaBenuTe npobieMu, a yiure nopeke U Ha HepeleHuTe npobieMu
Ha rpafaHuTe BO BPCKa CO jaBHUTE YCAYIM Ha JIOKalHo HUBO, Ke nipugonece EJIC cornacHo
CBOMTE HAJIe)KHOCTH Ja TIpe3eMaT MepKM M aKTUBHOCTH Jja Ce peiaT 1ITo noroyuem 6poj
rnpobnemMu u a ce nofodpM KBaJIUTETOT HA YCJIYTUTE U KOMYHMKALMjaTa U OJHOCOT Of
crpaHa Ha BpaboTeHuTe KoH rpafanuTe. ClefeheTo Ha KBAaJMTETOT Ha UCNOpayaHUTe
yCIyru Banjae Ha nogobpyBaibe Ha KBaJIMTETOT Ha ycyrute, qosepbara Ha rparaHure
KOH JIOKAQJIHUTe BJIaCcTu U HU,D,DGPYBHH)E Hd yCc/noBuTe 3a KHBeelbe.

1.7. TlonuTuKa/mocTanka 3a Kpeupamwe U UCIopaKka Ha jaBHM yCJIyrd, AHKeTH Ha
rpafaHuTe

YTBpjieHaTa NOJUTHKA OJIHOCHO MOCTArkKa 3a Kpeuparbe M ucropaka Ha ycayru mma
3HauajHa yJiora BO CJiefiewe Ha npouecoT Ha obe3benyBabe yCayry, yHanpe/yBame Ha
KBaJIMTETOT Ha yCJIYIUTE, MOKHOCT 3a 3rojieMyBaibe Ha OpojoT Ha ucnopadyaHu yeoryr,
nobuBame ycinyru no eJIeKTPOHCKY Nar.,

bupejku ycnyrure ce BocnocraByBaaT 3a fia MO)KAT I'pafaHuTe fla ocTBapaT rnpaBo WK
peanusupaar 0OBpCKa, MPOLLECOT HA Kpeupare MOJUTHKU 3a UCTopaka Ha yCJIyru Ha
JIOKaJIHO HUBO, BO OCcHOBa Tpeba aa ru ciegu norpebure Ha rpafaHuTe M @ M 3eMe
NpejiBUJI HUBHUTE NPeIJIO3M, MHUCJIea U cyrecTuu. BriyueHocra Ha rpafaHure BO
KpeupameTo Ha NMOJAUTHUKM 3a UCMOopakKa Ha YCJIYTH, CO HUBHMU TPEJIO3N U MJeH, Ke
NpUOHece Ja ce yHanpeAu KBaJWTETOT HA YCJIYIMTe, fla Ce HaJMWHAT OJpejeHM
HeAOCTaTOLM M TNPONYyCT MpU TIpouecoT Ha obesbenyBame Ha YCIYIUTe KOW Ce BO
HaJJIe)KHOCT Ha JioKanHata camoynpaBsa [loTpeOHO e KOHTHHyMpaHO Cleneme Ha
norpebuTe Ha rparfaHuTe, MEpere Ha 3aI0BOJICTBOTO O YCJIYTUTe M NpUubupaibe CyrecTum
M MHUcema, wro 6u ce obesbeauno co crnposegyBarbe aHKeTH 3a rparfaHuTe 3a
KBaJIMTETOT M OIICEroT Ha yCJIyruTe.

Bo AkuuckuoT naax Ha [lporpamara 3a joKasieH eKOHOMCKM pa3Boj 3a nepuogot 2018-
20207 roguna nuanupana e aktusHocT ,OleHyBalbe Ha 3a/J0BOJICTBOTO HA rPafaHUTe Co
JIOKaJIHUTE YCJIYTY NPeKy rojMIIHU MCTPaXkyBala , a KaKo HaJjle)kHa MHCTUTYIMja 3a
cripoBejiyBame Ha ucrara e MJIC, popexa sxnyuenu uicruryuuu ce EJIC.

PeBusujaTa yTBpAM JeKa HejgocTacyBaaT FOAMUIHM MCTPakyBama 3a OLeHyBalbe Ha
3a[0BOJICTBOTO Ha rpafaHuTe 3a KBaJMTEeTOT Ha YCJAyrMTe KOM I'M MCropadyBaar
OMIITHHUTE.

Bhttps://mls.gov.mk/images/documents/regionalenrazvoj/1.%20%20%20%20Akciski%20plan%20na%20Pro
gramarta-Final-MKD%20+%20Kratenki-PDF.pdf
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Koneuen ussemrraj og UT PeBu3uja kako peBu3uja Ha ycnemHocT — “KBanureror Ha
ycnyrute kou ru gaaat EJIC npeky csoute BED nopranu®

HMcro Taka camo 11 EJIC mnn 14,3% nmaaT cnpoBeieHO CONCTBEHM aHKeTH 3a OLleHYBambe U
Meperbe Ha 3a/l0BOJICTBOTO Ha rparanuTe co Jokaauure yeayru ([Tpunor).

Camo 7 EJIC wnu 9,1% op 77 EJIC kou pocTaBuiie OATOBOP HA MpallaJHUKOT UMaaT
noneceno [MonuTHKa OHOCHO MOCTANKa 3@ Kpernpame W UCTIopaKa Ha jaBHU YCIIyTH.

MepemweTo Ha 3a/J0BOJICTBOTO Ha rparaHuTe 0J] KBaJIMTeTOT, JOCTAaMHOCTa M Op3uHaTa Ha
obesbenypare Ha JIOKaJHUATE YCJYTH CEKAKO € 3Ha4aeH MHMKATOP KOj MO)Ke BO rojema
Mmepa jia npujioHece 3a nojobpyBame Ha KBaJMTETOT U Op3uHaTa Ha peaju3upame Ha
yeayruTe, 3a 3rofemysaibe Ha Opojor Ha yoiyru/e-yenyru Mo 3a yHuduuuparme Ha
YCJIYTUTE Ha JIOKAJIHO HUBO U BO KpajHa ¢a3a HUBHO MHKOPNopUpawe Ha HayuoHanuuor
NopTas 3a YCIIYTH.

2. Pesusopcka obnact 2 - UT onepauuu u ekcrepHanu3anuja
2.1. ENeKTpoOHCKM yCIyru

PesusujaTa o0 HanpaBeHaTa aHanu3la yYTBPAM JeKa MoCTojaT YHUQUIMPaHU
@JIeKTPOHCKH YCIIYTU KO ce opraHusupanu u ce pyHkuuosanuu so cure EJIC. Toa ce
YCJIYTY KOM Ce BOCTIOCTaBEeHH 0/ APYTY Ap>KaBHU MHCTUTYLIMM, & TAKBH CE YCIIyIUTe:

e e-on0bpeHue 3a rpajetse,

e e-ypbaHu3am,

e e-rpajie’KHO 3eMjuiTe U

e Db-uHTErpupaHu f03BOJK.

Hajronem gen op EJIC Ha cBouTe Beb nopraau umMaaT BOCIIOCTAaBEHO JieJi 3a eJIeKTPOHCKA
KoMyHMKaumja co ['pagoHavanaukor - llpamaj ro rpajoHayanHMKOT W JAes 3a
npujaByBsambe npobsem no enekTpoHcku mat - ,IIpujasu npobnem® nam ,Cucrem4s”.

WUcnopauysaibe Ha yCjyrd Kako HamjaTa Ha JaHOUM M HaJloMeCcTOLH, YTBP/yBame Ha
KOMYHaJIHa Takca, eJJHOKpaTHa MOMOLI, ycJyra 3a MjaHupame Ha NpocTop, U3BOJ, Of
ypbaHMCTHUKM TiiaH, e co objaByBame Ha mnorpebuu dopmynapu na Beb nopranure,
flofleKa peanu3aliyjaTa e npeky nevarteibe Ha MCTUTe, a NONOJIHeTUTe Ce NMOAHeCyBaar 0
OMIITUHCKUTE waaTepu. Popmyiapu 3a oBue yoyri ce:

e Daparbe 3a JaHOYHA NpUjasa,

e JlaHouyHa npujaBa 3a JaHOK Ha HACNeJCTBO U NMOAAPOK,

e JlaHouHa rpujaBa 3a JaHOK Ha TPOMET,

e JlaHoyHa rnpujaBa 3a yTBpAyBambe Ha JaHOK Ha UMOT,

e JlanouyHa rpujaBa 3a yrepjyBame Ha KOMyHaJlHa TaKkca,

e [Bapare 3a eIHOKpaTHa MOMOIL,

e Dapame 3a u3Bog o ypbaHMCTUUKM IJIaH U JIPYTH.

Pemrﬁ}pc K % Onmare! JAprcaBed pepH3oply
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Koneuen uspemraj og T PeBusuja kako pepusuja Ha ycnemHocT — “KBanureror Ha
yeayrute kKou ru gasaat EJIC npeky cBoure BEB nopranu®

[Ipoyecot Ha ocTBapyBaibe Ha yojlyrata caMmo 3arovyHyBa Mo eJ1eKTPOHCKHM NMaT, OZHOCHO
npesemamwe Ha (Jopmysiapu 0j cTpaHa Ha KOPUCHMKOT Ha ycjyrarta a npojoJKyBa Ha
TpaAMLMOHAIEH HAYWH, ITeYaTehbe Bo XapTHeHa (hopma, HUBHO MOMNOJIHYyBakbe U (PU3niKo
MojiHeCyBame Ha nonoJjiHeraTa JokymenTanuja so EJIC.

Enna ojy yeTupuTe NpUOPUTETHM LIeJIM Ha nporpamara 3a oap»xJuus JlokaneH pa3soj U
nenentpanusanuja 2015-2020 (Bo xoja e onepanmonanusmupana onpejesidara Ha HaaTa
3emja Jja MpoJIoJKM CO MOTTUKHYBabe Ha OJ|pIKJIMBMOT JIOKaJieH pa3Boj u AobpoTo
JIOKATHO BIafleerbe) € MHKIIY3MBEH PacT - MPeKy 0BO3MOYKYBakhe e/JHaKOB MpPHUCTar 70
JIOKaJTHUTE YCJIYTH 3a cuTe rparanu. [[naHvpaHa akTMBHOCT 3a 0OBaa MpMOPUTETHA Lien 3a
nepuopot 2015-2017, 6una u usrorByBame Ha CTyauja 3a MOCTOEUKUTE e-yCIAYru Ha
JIOKAJIHO HUBO M MOTpeOUTEe M MOXKHOCTHTE 3a BOBEJyBal€ HAa HOBHU e-YCJIYTH,
U3rOTBYBake Ha HACOKMU 3a 3r0jIeMyBakke Ha HUBOTO Ha e-yCAyruTe Ha JIOKAJTHO HUBO,
rocTeneHo TpaHcopMupame Ha Jies1 01 JIOKaJHUTe YCIIYTH BO e-yCIIYTH, MOTTUKHYBabhe
Ha ynorpebaTta Ha JUIUTAJIIHKA TEXHOJIOTMH Ha JIOKAJIHO HUBO, jJaKHEHhe Ha KanaluTeTuTe
Ha BpaboTeHuTEe BO OMIITHHCKATA aJjMMHUCTPAlUja, JOKAJIHUTE YCTAHOBU M jaBHUTE
MpeTmnpujaTyja 3a noAroToBKa U ucrnopaxa Ha e — yenyru. 3a nepuosior 2018-2020 roguna
3a 3rosiemeHa ynorpeba Ha e-ycayru Ha JIOKaJIHO HUBO TUIaHUpaHu ce: obesbepysare Ha
WUT pemenuja 3a agMUHUCTPATUBHU NMPOLEAYPH U NMPOLECH 33 eMHULIMTE Ha JIOKAIHa
camoynpasa, nojapluka 3a u3paborka Ha BeO-CTpaHMILIM 3a OMIUTHHUTE KOMIITO HemMaaT
Beb-cTpaHuLm.

Pesusujara yrspan sexa Hepoctacysa CTyjamnja 3a MOCTORUKMTE YCJAYTH W €-YCAYTH Ha
JIOKalHO HUBO, Koja Ke nmpuaoHece 3a TpaHchopMupare Ha norosem 6poj yenyru o e-
YCIIYTH, 1eJIOCHO AUTMTaNM3Mpake Ha yCJyrd, MOXKHOCTA 3a BOBeJyBaibe Ha HOBU e-
YCJIYrH yuTe noseke, BKJIYYyBakwe Ha MOCTOJHUTE OMUITMHCKW e-yCJyr, Kako W Ha
OMUTHHCKUTE YCJIYTH KOM Ke ce pa3sujaT, Ha Haumonanuuor nopran 3a yenyru. Passojor
Ha e-yCJIyrd M KOPUCTEHEeTO Ha OMNIITHHCKU e-yoJIyrM Kako v obesbenysamero
TPAHCIAPeHTHOCT NPeKy OMTUHCKUTE BeD rnoprany e ceyure Ha HUCKO HUBO.

HaBepenure coctojbu yxakysaar pexa EJIC HyjgaT rojem gen Ha yciayrud Kou He ce
LEeJIOCHO JAWUTUTaJIM3UpPaHy, Nnopaju WTo He Moxke jaa ce obeszbeau Op30, jecHo u
eAHOCTABHO peajiM3upare Ha YCIYIdTe, CO MOMa/IKy TPOLIOLM M BpeMe, Kako M
AOCTAITHOCT Ha YCJIYIUTe BO CeKoe BpemMe U 0j1 6UJ10 Koe MecTo.

2.2. Cucrem 3a ynpaByBame CO KBaJUTeT

3aKoHOT 3a BOBE/lyBalbe Ha CUCTEM 3a YIIPaByBabe CO KBaJIMTeTOT W 3ae/jHMYKaTa pamMmKa
3a mpolleHa Ha paboTemeTo W JlaBameTo Ha YCIAyrM BO jpikaBHarta cayxba, 3a
nopobpysame Ha yrpaByBambeTo Co KBAIMTETOT BO paboTemheTo 1 laBaibeTo Ha YCIIyTH,
BO OpraHuTe Ha JpyKaBHaTa M JIoOKajaHata Bnacr, ja obesbejysaaT ocHoBaTta 3a
BoBeAyBathe Ha HajManKky ocHosHHOT crangapa MCO 9001 3a ynpasyBatbe co KBaJMTETOT.

Pesﬂ%m 7 OBaacreH gpixaBeH pesu3opl0i
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Koneuen ussemraj og UT PeBusuja kako peBu3uja Ha ycrnemHocT - “KBanuTeroT Ha
ycnyrute kou ru gasaart EJIC npeky ceoure BEB nopranun®

Oa pobuenure oprosopu of 77 EJIC, yrepausme pexa camo 26 EJIC ogrocHo 33,8% ro
BOBesie OCHOBHMOT ctanHpaapn 3a ksanuter MCO 9001, a xaj egna EJIC, e ornouHaTt
npouecot 3a UCO ceprucpmkanmja (ITpunor).

Crnepejku ja TpaHcnapeHTHocTa Bo paborewero Ha 18 EJIC, Ha cBojotT Beb6 nopran ro
objasue UCO ceprudukaror.

UmnnemeHTupad MCO craHpapa HUCO objasen Ha BEB nopran

60 m

40

20 HE

A HE 0 20 40 60

On nobuenure noparouu of MUOAY, kxou ce oanecysaaT Ha 3aejHU4YKaTa paMKa 3a
npouerka - LIA®D mopenot’’, kako nps eBPONCKM WHCTPYMEHT 3a YNpaByBambe CO
KBaJIMTET CIEeLMjaJIHO NpUiarofeH 1 u3paboTeH 3a jaBHUOT CEKTOP, peBU3UjaTa YTBP/AU
neka 13 EJIC ce saBepern Bo PervcrapoT Ha MHCTUTYLIMHK BO KOM € UMIIJIEeMeHTHPaH OBOj
mogen. Op osue 13 EJIC, 6 EJIC ce esupenTupanu 1 Bo bpojkara 26 EJIC kou ro sosene u
ocHosuuoT MCO cranpapp 3a KBaJMTeT.

Cnopepbeno nogarouure 3a 2017 u 2020 roguHa BO OAHOC HA CUCTEMOT 3a KBaJIMTET Ha
YCIIYTH Ce CJIe[JHU:

WMMnieMeHTHpaH CTaHAapy 3a KBaJINTeT
2017 ropyna 2020 roguHa
1SO 9001 18% 33,80%
CAF mopen 9% 16%

[TopaTouuTe ynaTysaar AeKa U 1o Nepuoj o/ TpH rojiuHu coctojbara co Ctanaapaure 3a
kpanauter u IJAMD - 3aepHMukaTa pamKa 3a INpoleHkKa, ojHOcHO co Cucremor 3a
yrpaByBaibe CO KBaJIMTeT, He € MHOTy nogobpena.

Ogaa cocTojba, 0{HOCHO OTCYCTBOTO Ha CTAHAAaPAM 3a KBAJMTET, BJiMjae Ha nojobpysaie
Ha KBanuTeTOT Ha ycayrure Kou ru gasaar EJIC cormacHo cBouTe HaJIe)KHOCTH.
CraHjapAauTe 3a KBaJnuTeT, ke 0Bo3mokar jeduHupame Ha norpebHUTe NpoLesypH BO
EJIC, nomobpyBsame Ha opranusauujata Ha EJIC, a co kpajHa uen nogobpysame Ha
yeyrute Kou ce obesbeaysaat u ucnopavysaar 3a rparaHuTe.

#http://kvalitet. mioa.gov.mk/quality-model/caf/
wCommon Assessment Framework - CAF
Pepuzopeckn %f’ OB;T&CTQ{:}JIP);&'
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Koneuen ussemraj o UT PeBu3suja kako peBu3uja Ha ycnemHocT — “KsanureToT Ha
yenyrute Kou ru gasaat EJIC npexky ceoute BED nmopranu®

2.3. Crparerum Ha eIUHWIMTE Ha JIOKAJIHATa CAMOYIIpaBa

Epgua on namnexknoctu Ha EJIC e miaHupame Ha JOKaqIHUOT €KOHOMCKM pasBoj,
yTBpAYBame Ha pasBojHute W cTpykryphute npuopurtetn.” EJIC 3a usspuiysBame Ha
CBOMTE aKTUBHOCTHU Ce 3aJI0JDKEeHHU fla AiechuHupaat 1ieJin KOy rpeTcraByBaaT reHepaaHu
MiaHoBu Ha enTutetoT. CTpareruure ce NpMoau Co KOM pakoBOACTBOTO MMa HaMmepa Jia
ru nocturke Henure. Llenure u crparernure Mmoske j1a ce MEHYBAaT CO TEKOT Ha BpEMEeTO.

['pafannTe umaar npaso ga ru gobujaT cure MHGOPMAUUK Of, jaBeH KapakTep KOW I'M
noceaysaar EJIC, a BoegHo EJIC Tpeba aa ja uHdopmupa jaBHOCTa npexky cBojaTa
MHTEepHEeT CTpaHmnLa, o6jaByBajiki ru cTpaTelnKuTe IIaHOBM M cTpaTernuTe 3a pabora‘™,

PeBusujara yrepau gexa 35 EJIC unu 45,5%op 77 EJIC, kon oprosopuie Ha npailajlHuKOT
Hemaar joHeceHo CTpaTeruja 3a JiokajeH eKOHOMCKY pa3Boj, soaeka 42 EJIC unu 54,5% ja
n3Bpiuue oaa o6spcka (ITpusor).

Opn ananmsara Ha Beb nopranure Ha cure EJIC, pesusujara yrepau pexa 54 EJIC ne ja
objasmiie Crparervjara 3a JIOKaJieH €KOHOMCKHM pa3Boj Ha cBojor Beb mopras, a Beb
nopranure Ha 2 EJIC He ce gocTaniu Bo TEKOT Ha CNIPOBeJlyBal-€ Ha aHaJiu3aTa v 3a HUB
HEe MOJKe J1a ce 1ajie COOBETeH Mo1aTok.

Opn 77 EJIC, xon pocraune oprosop Ha npawanaukot, camo 10 EJIC unu 13% umaar
noHecerHo Crpareruja 3a pa3Boj Ha WMH(MOPMAILMCKMOT CHCTEM W yrnorpebara Ha
uHdbopMaTHYKaTa TEXHOIOTH]a.

OrcycTBOTO Ha CTpaTerMd MO)<e Ia A0Befle /10 HeCOOABEeTHO YTBPAEHM reHepasHu
MJIAHOBM Ha €HTHUTETOT, He afieKBaTHO TUIaHUpame Ha JIOKAaJIHUOT eKOHOMCKH Pa3Boj,
OIHOCHO HEeCOO/BETHO YTBPYBathe Ha Pa3BOjHUTE U CTPYKTYpHUTE npuopurteTn Ha EJIC,
IITO CEKAKO BJIMjae Ha KBAJIMTETOT Ha YCJIYTUTE M HA yCJIOBUTE KoM ce obe3benysaat Bo
cexoja EJIC.

2.4. Tlpucran go uHdopmMaluu 0] jaBeH Kapakrep

Pamkara 3a obe3bepyBame jaBHOCT BO paboTeeTO Ha jaBHUOT CEKTOP € ypefieHa co
Ycrasor Ha PCM, 3akoHoT 3a cnobojieH npucrtan 0 uHdopmMaluu o/ jaBeH Kapakrep,
3aKOHOT 33 KOPUCTEHbEe Ha MOJATOLUTE Off jaBHUOT CeKTOp M 3aKOHOT 3a JIoKajJHaTa
camoyripaea.

‘lyjied 22 o 3aKOHOT 3a JIOKA/IHa CaMoyTipasa
423aKoHOT 3a cnobogeH npueran 10 MHMOPMAaLMK 0] jJaBeH KapakTep

Pepus KH THM: OBnacren ApxgBeH peBHI0PZ2
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Koneuen n3semraj og UT Pesnsuja xako pesusuja Ha ycnewHocr — “KBanureror Ha
ycnyrute kou ru fasaat EJIC npeky cBoute BED nopranu®

Mmartenure Ha nHdopMal My ce JO/DKHY PeIOBHO /1a BOAAT M [ia ja akypupaaT aucraTa
Ha uH(OpPMAaLMK CO KOM THE pacrnoJiaraat v ja ru objaByBaaT Ha Ha4MH [0CTaNeH 3a
jaBHOCTA: MHTEpPHET CTpaHuua, orjacHa Tabsa u apyro. Bapamero 3a npucran o
nHopmaluu bapaTesoT UMa Npaso Aa ro nNojiHece u Bo ejiekTpoHcka hopma. OBoj HaUMH
Ha nopHecyBame Ha Oapame Ke obesbenu neced, Op3 M eAHOCTABEH NpuUCTaN [0
MHpOPMaLMUTE IITO Ce OJ] Ba)KHOCT 3a JKUMBOTOT M paborara Ha rpafaHuTe BO
onmmtHHUTe.

Op mocraBenute nogartouu ox 77 EJIC, 14 EJIC na Beb nopranot HemaaTt obesbepen
npucran opHocHo Tab no Mudopmauumn opn jaseH kapakrep, aojeka kaj 63 EJIC e
obe3benen nen MHdopmanum o1 jaBeH Kapakrep.

Co ananu3a na Beb nopranure Ha cute EJIC, pesusujara yrepam gexa

e 39 EJIC umaar dpyukimoHasen gen 3a “Cnobogen npucran po uvHdopmayum op
jaseH Kapakrep”, Kage ce objaBenu cure norpebuu mnogartouu: Jlucra Ha
nHpopMaumm o/ jaBeH Kapakrep, HazHaueHo nuue, Obpasel 3a bapame, Obpaser
3a kanba u apyro.

e na Beb noprasute Ha 14 EJIC genymHo ce objaBeHu mnojaTouy Kako nuLe
0JIrOBOPHO 3a MH(OPMALMH O] jaBeH KapakTep U/Mnu J1cTa Ha nHdopMaLuu of
jaBeH Kapakrep.

e kaj 5 EJIC uako umaaT nuuk 3a “Cnobopen npucran o mHdopmanuu ol jaseH
Kapakrep”, HCTHOT He e (DYHKIMOHAJIeH.

e Kaj 22 EJIC na Beb nopranor He nocrou paesn/rab “Cnobogen npucran go
MH(GOpPMaLMH Ol jaBEH KapakTep.

e Beb nopranot Ha egHa EJIC He e pocranel v 3a Taa He MOJKe [la ce Jajie TOYeH
MoJIaToK.

Undopmauuure 3a cuTe aKTMBHOCTM Ha JIOKajJHUTE BJACTH M JIOKaJHaTa
ajMUHUCTPaLM]a, KAaKO M MOAATOLUTe KOU LITO I'M CO3/1aBaaT WM CO KOM pacroJaraar,
Tpeba fa 6uzaT JOCTANHU 3@ rparaHuTe, a ¥ 1a UMa MOJKHOCT 3a HUBHO KopucTteibe. EJIC,
BO paMKHMTe Ha CBOMTE HajJIeyKHOCTH cobupaar u npojyuupaar rojem 6poj nogaTouu 1
unopmauuu. Paborara na EJIC ce dunancupa op rpafanure, cute nopatouu (ocseH
JAMYHUTE MOoAAaToOUM M Kiacuduumupany MHGOpPMalu) MM npunaraat Ha rparaHuTe u
tpeba pa ce objasart.

Crniopeps, nauenoto Ha tpaHcnapentHocT Ha EJIC m cornacHo 3akonor 3a cioboneH
npucTarn 0 uHQopMaLyu 07] jaBeH KapaKkTep, OCHOBHUTE I0KYMEHTH KO I'0 peryavpaar
paboTereTo Ha IoKanHaTa BAACT (3aKOHU, CTATyT, APYru nmpomnucy, byyer) rpeba sa bupar
JIeCHO A0CTANHK, a rparfanuTe Tpeba ga bujar MHGOPMHUpaHU 3a ToAa KAKO Jja ' KOPUCTAT.

CTaTyTOT € HajBUCOK aKT CO KOj Cce ypejyBaaT opranusanujata u paboremero na EJIC. Bo
CTATYTOT, MOKPaj JPYroTo, ce ypeayBa U HAUMHOT Ha MHopMHUpame Ha rpafaHuTe.

42 Ypen 9 u unen 15 og 3akoHoT 3a cnobojieH npucTan Ao nHgopmaimm o/l jaseH Kapakrep
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Koneuen ussemraj o UT PeBusuja kako pesu3suja Ha ycnemHocT — “KsanureToT Ha
yenyrute Kou ru gasaat EJIC npeky csoute BED nopranu®

Pesusnjara yrepau aexa 30 EJIC ve ro objasune csojor Craryr Ha seb nopranure, 50 EJIC
ja ucnonuuie osaa ob6Bpcka, a 3a egHa EJIC unj Beb mopran He e focTaneH He MoXKe Jia ce

nane ToueH nopatox’,

Baxsure coctojbu Ha Heobesbepysarme npucTan a0 uHdopmalui o jaBeH Kapakrep u
HeobjaByBame uHhopmalMu 0l jaBeH KapakTep, rOBOPM 3a HENMpUCTanHocTa 10 OBUe
uHdopMaLMKU HA JIECEH W eHOCTABEH HAYWH, a BOEJHO yKa)kyBa M 3a 3aTBOPEHOCT,
OJIHOCHO He TpaHcrnapeHTHocT Ha onTuHuTe, EJIC He ja kopucTaT MOXKHOCTA 0/1 peJIOBHO
U MPOaKTUBHOTO objaByBabe Ha MH(OPMALIMUTE O]] jaBeH KapakTep, 0JJHOCHO MOXKHOCTA
pa bujar nooaroBopHM Bo paboremero, Aa ' CNpoBejyBaaT W NpPOMOBMpaaT
npuHUMNuTe Ha #oOpo Brazeewme M MHTErpuTeET M fAa yrpasysBaaT nojobpo co
uHdopMaLMUTe CO KOM pacrosaraat, co WITo Ke creKkHaT gosepba kaj rpafaHuTe Kako
TPaHCHAPeHTHU U OATOBOPHU UHCTUTYLIMH.

2.5. TpaHCHapeHTHOCT, OTYETHOCT M OJTOBOPHOCT BO KOPMCTEHETO Ha jaBHM
cpefcTBa

Byuyeror Ha onmiTHaTa M 3aBpuIHaTa cMeTKa Ha OylieToT Ha ommuTHHaTa ce objaBysaart
BO CJ1y»K6eHO ryiacuio Ha onmTuHaTa®, Byyerute u 6yeTckuTe KOPUCHULIM Ce J0JKHMU
3aBpLIHUTE CMETKM Aa M objaBaT Ha cBojaTa Beb cTpaHuiia Bo pok ofi 15 feHa of ieHoT
Ha JocTaByBame Ha 3aBplIHMTEe CMEeTKM A0 PerMcrapor Ha roguiuHMTEe CMETKH Tpu
entpanuuot perucrap’®,

OpranuTe M MHCTUTYUMHMTE O jaBHMOT CEKTOP C€ JOJIKHM COIJIACHO CO HMBHUTE
TeXHUYKH MOXKHOCTH Ja objaBar mojaTouu KOU r Co3/laBaar BO BPIICHETO HA CBOMUTE
HaJUIEe)KHOCTM M KOW Ke T'M HampaBaT JocTamHM 3a kopucreme.” Vmartenor Ha
uHdopmanuu ogHocHo EJIC e momxken pga ja uuacopMupa jaBHOCTa MpeKy cBojaTa
MHTEPHET cTpaHula co objapyBame Ha roguuieH Dyyer v 3aBpuiHa cMeTKa, roJMIIHH
buHaHCHCKN NIAHOBM 10 KBApTa/y M NPOrPaMy 3a peanusaluja Ha OyeTor.

Cnopen navenoro Ha TpaHcnapentHocT Ha EJIC, cekoja akTMBHOCT Koja e (hMHaHCHpaHa
€O jaBHM napu mopa fia buge jasHa, a niopmaymuTe 3a Hea aa bugaT eIHAKBO U JIECHO
AOCTarHU 3a cute rparanu. JlJokanHoro Hacenenue Tpeba ga 6upe uHdoOpMUpaHO 3a cuTe
MPUHLUIIN Ha JIOKAJTHUTE YCJIYrK. JaBHOCTA, 0JJHOCHO rpafaHuTe, MMaaT rnpaso Aa 3HaaT
KaKo Ce TpowaTr J0KaJIHuTe pecypcu. PefoBHOTO M KBaJlMTeTHO MHdpopMupae ja
srojieMysa posepbara KOH JiOKaJiHaTa BJACT W NPUIOHECYBa 3a 3acuiyBame Ha
thuckannara gucuurmvHa. JloKonKy rparfaHuTe 3HaaT JeKa OMIITMHCKUTE BIACTH
HaMEHCKM ¥ e(DMKaCHO I'M KOPUCTAT pecypcute, ke 6uaaT noseke MOTUBMPaHU PeIOBHO
¥ HaBPEMEHO Jla I'M TOAMUpPYBaaT cBouTe (huHaHCUCKH 0OBPCKM KOH OMIITHHATA.

44 EJIC ApaunHoBo

5 ygneH 54 o71 3aKOHOT 3a OyiieTu

6 ynen 29 o1 3aKOHOT 3a CMeTKOBOACTBOTO 3a DyyieTuTe 1 OyIeTCKUTe KOPUCHHILIMA
7 yjeH 5 off 3aKOHOT 33 KOPUCTEHH€ Ha NOJATOLMTE OfI JABHUOT CEKTOP

Opnacren gpyxaBeH PeBH30P24
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Koneuen ussemraj og UT PeBu3nja kako peBr3uja Ha ycnemHocT - “KBanureror Ha

ycnyrute KoM ru gasaar EJIC npeky csoute BED nopranu®

Op m3spuieHara aHaau3a Ha seb nopraaure Ha EJIC (ITpuior), peBusujara yTBpau:

80

60

40

20

Ha Beb nopranute Ha 2 EJIC He ce objaBenu nogatouu 3a OyLIeToT Ha ONIITUHATA
mnako uma pgen ,bBYIIET”,

Ha Beb noprasute Ha 12 EJIC ce objaBenu nogatoum 3a OyLETOT 3a MPEeTXOJHU
rOAMHM, HO He U 3a OyieroT 3a TekosHata 2020 roguHa, LITO rOBOPH JieKa Ha Beb
nopranure oBue EJIC umaar He axkypupanu nogaroum 3a dyyeror,

kaj 66 EJIC ce objaBenu nogarouu 3a byueror 3a 2020 rogusa, o Toa Ha Beb
NnopTajauTe Ha 3 ONMWITHHM nogatounTe 3a Dyueror He ce objaBeHu AUPEKTHO Ha
Nno4yeTHUOT MHTepdejc TyKy ce objaBeHU KaKo Aesi Bo cny»K6eHo raacuio.

Beb nopranot Ha egHa EJIC He e focTaneH u 3a Taa OMIITHHA He MOJKe fla ce jafie
TOYEH MOAATOK.

Ha Beb noprasmte Ha 9 EJIC He ce objaBeHn mogaTouu 3a 3aBplliHa CMeTKa Ha
OyyeToT Ha onITHHATA,

Ha Be® nopranurte Ha 13 EJIC objaBenun ce nopgaTouM 3a 3aBpliHa CMeTKa Ha
OyyeToT Ha onuITHHATA, HO HE 3a TEeKOBHATA rOJMHA, OAHOCHO MOJATOLMTE He ce
aXKypUpaHHu,

Ha Beb nopraaute Ha 58 EJIC objaBeHu ce momaTouM 3a 3aBpuiHa CMeTKa Ha
6yLeToT Ha ONMIUTHHATA 3a TEKOBHATa roZiMHa (a>kypupaHu nojaToLu), ofi Toa Ha
Be6 mopranmure Ha 3 EJIC noparouure 3a 3aBpuiHa cmeTka Ha OylieTor Ha
ONUITHHATA He ce objaBeHu AMPEKTHO Ha NOYeTHUOT UHTepdejc TyKy ce objaBeHu
Kako jen Bo ciy»K0eHo rinacuio.

Beb nmopranor Ha egHa EJIC He e mocraneH u 3a Taa He MOJKe Jia ce Jjajie TOYeH
NnoAaToK.

Byuer objaseH Ha BEB nopranm JaepwHa cmeTka objaseda Ha BEB nopran
70 58

= 60 i

n I 20 |

i ! 4 |

! 30 i

r 12 20 o I 13

| ' 10 '

'y R . ] :

E He H He
B Aa B a2

MopaTouw 3a NPETXOLHH FTOGHHH

Moparouy 3a NPeTXOAHM FTOANHM
Hepoctanex nopran ASTOR PETFIN TR

HegocraneH nopran

[IperxogHo yTBpAeHUTe cOCTOj6M MOKa)KyBaaT OTCYCTBO Ha WHGMOpMALUM MU
HelenocHU MH(OPMallMM 3a KOPUCTEebe Ha jJaBHUTE CPesiCTBa 0/i CTPaHa Ha ejuHUIUTe
Ha JIOKajiHa caMoyrnpaea, WTo He e Bo (byHKuuja Ha 3ronemena otuetHoct Ha EJIC.
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Koneuen ussemraj og U'T PeBu3snja kako peBu3uja Ha ycriemHocT — “KBanureToT Ha
ycnyrute Kou ru gasaat EJIC npexy ceonte BED nopranu®

BaxsaTa cocTojba co TpaHCapeHTHOCT Ha KOPUCTEHeTO Ha jaBHUTE CPeficTBa BiiMjae Ha
HAYMHOT Ha ajoKalMja Ha cpejcrsaTa Kou Tpeba j1la ce BO MHTEpeC Ha rparfaHure W
3a/10BOJIyBarbe Ha HUBHUTE MOTpedM Ha JIOKaIHO HUBO.

2.6. Kopucuuuku uHrepgejc na BED nopranure

OpranuTte 0be36eyBaar npucTan 0 aMMHUCTPATUBHUTE YCIAYTHU 10 €JIEKTPOHCKHU naTt
M npuMeHyBaaT rpadMyKuM M JApPYyrd MOPTajiu COIJIaCHO TexHuukutre Oapama M
cTaHAapAWTe JOHeceHM of cTpaHa Ha MUOA, ofjasenn Ha HuBHaTta Beb noxaumja‘’®,
KopucHuukuor wuHTepdejc Ha wuHdopMmauuckuTe cucteMu 3a obesbepyBambe Ha
aJIMMHHUCTPATUBHU YCAYIH 10 €JIEKTPOHCKM NTAT OBO3MOXKYBa:
e TPAHCMAPEHTHOCT, [IOCTAMHOCT U I0BEPJIMBOCT Ha MH(DOPMaLUUTE;
° TOYHM, jaCH! M MPeLU3Hu MHGOPMALIMKM BO BPCKA CO eNIeKTPOHCKATa yCIyTa;
e JiecHo npebapyBame u MpoHaorame Ha HeoNnxXo/HuTe MH(pOPMaLUM BO BpCKa CO
eJIeKTPOHCKATa yCJIyra, BKJIYYUTEHO U ieTajlHu MH(MOPMaLIMM 3a CeKOj YeKOpP BO
BpcKa co obesbeslyBameTo Ha efleKTpoHcKaTa yenyra.”?

Bo Crparerujata 3a pechopma na jasuaTta agmunuctpanuja 2018-2020 roguna® nasesieHo
e nexa ce ycsoenn Cranpapaure WCAG 3a Be6 npuctanHocT Ha Bel cTpaHuTe Ha
uncrutyuuure.” Bo Hayponaniuor AKIMCKM NaH 3a OTBOPEHO BAaJMHO NapTHEPCTBO
2018-2020 ropuna’ napejeHo e fgeka ce yrepaenn Craapam 3a e-TpaHCNapeHTHOCT BO
eAMHMLMTEe Ha JIOKaJHaTa caMoylnpasa — BO KOM Ce peryaMpaHd MH(OpMaLuuTe KOM
Tpeba jja ce objaByBaaT Ha BeO-CTpaHULIMTE HA JIOKAJHUTE CAMOYTPaBH.

[Ipucranor go ycayrure, e-ycnyrure, nHcopmauuure, ynatcrsara Ha Beb nopraaure Bo
roneMa mepa 3aBucu of [gobpo pausajuupaHu U eeKTMBHH BeO-CTpaHULIK.
CoppxcuuckuoT pacriopen Ha Beb nopranure na EJIC Tpeba ma e BO cornacHocT €o
YnaTcTBoTo 3a mpucTanHocT Ao Beb coapkuuy, IpaBuiHUIMTe 32 TeXHUUKK Gaparmba u
Crangapaure 3a BeO-TpaHcnapeHTHOCT 3a objaByBatbe Ha Beb-ctpanunure Ha EJIC.

Camo 8 wim 10,3% op 77 EJIC, opgrosopuiie jieKka ciejaT OAPeJeHM CTaHAapau Npu
n3paboTka, a ocTaHaTUTE He cIlefaT cTaHjapau npu uspaborka Ha Beb nopranure.

Beb nopranure va 12 EJIC HemaaT (hyHKLMOHAJIHOCT OJHOCHO 1oJie 3a npebapysaibe
(search) Ha copp>kuHuTe 0oGjaBeHM HAa MCTUTE W JIECHO MpPOHAorame Ha mnoTpebHuTe

18 ynen 3 op [lpaBuiHMK 3a MUHMMaNHMTE TeXHWYKK Oapaiba U cTavjapau 3a obesbenysaibe Ha
eJIEKTPOHCKH YCNYyTIH

45 yneH 4 o [paBMIHUKOT 38 MUMHUMATTHUTE TeXHUYKK bapaiba M cTaHaapam 3a obesbenypame
Ha eJIeKTPOHCKH YCJIYIH
Ohttps://mioaportal.mioa.gov.mk/sites/default/files/pbl_files/documents/strategies/srja_2018-
2022_20022018_mk.pdf

Shttp://wcag.mioa.gov.mk /
“https://www.mioa.gov.mk/?q=mk/documents/open-government-partnership
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Koneuen nssemraj og T PeBusuja xako peBu3suja Ha ycnemHocT - “KBanureToT Ha
ycayrute ko ru gasaat EJIC npexy cBsoute BEB nopranu®

uHopmaiuu/ycnyru, seb nopranor Ha 1 EJIC e e gocranen, a Ha Beb nopranute Ha 68
EJIC e umnneMeHTHPaHa MOXKHOCTA 3a npebapyBame, OJJHOCHO IO COJP)KaT MojeTo 3a
npebapyBame.

Criopen pocraBeHuTe oaroBopd Ha npawanHukoT op EJIC, He KopucTemeTo Ha
CraHpapay 3a Beb NpUCyCTBO Ce A0JIJKU Ha CIeIHOTO: HEKOM BeD MmopTasiiuTe Ce oHaluja,
HeMa JI0BOJIHO PECcypCHM 3a oJaprKyBaibe wim nak Hema MT kagap 3a ojpikyBaibe Ha
MOPTaIMTe, TEXHUYKHTE MOYKHOCTH M PECYPCH HE Ce JI0BOJIHM.

He xkopucremwe Ha Cranpapau 3a Be0 nmpucycTBO Ha mopTaavTe JoBeAyBa /0 Toa
MOPTAJUTE I'M MPaBH TElIKU W HENPUBJIEYHHU 3a KOPUCTEHE 0Jf CTpaHa Ha rparaHure u
npasHuTe juu@. [locraByBameTo Ha cOAp)KMHM (MHbOpPMaLUy, JOKYMEHTH, akTH M
cnMYHO) Ha Beb nopranuTe Kako u 0be3beayBameTo Ha e-yCayry He e YHU(HULUMPAHO Kaj
cure EJIC u HajuecTo e gecpunupano Ha HuBO Ha EJIC MM Ha opraHu3anucka eJuHuLA.

KoHcTaTHpaHuTe cocTojOM yKaXkyBaaT Jieka [JoCTarmHOCTa Ha e-yCJIyTuTe, UH(opMayunuTe
M ynmaTcTBaTa 3a yCJayruTe npeky ped nopranure, KAKO M COLPXKMHCKMOT pacriopej, Ha
uHdopMaLuuTe M nojgarouute, corsacHo IlpasunHupure 3a TexHM4YKM Oapamwa M
craHpapau 3a obezbeyBambe Ha eJIeKTPOHCKU yCJyry U npumeHaTta Ha CraHjapauTe 3a
Beb MPUCTanmHOCT Ha e-yC/lyruTe cé yuTe ce Ha He 3aJ0BOJIMTE/IHO HUBO W He ce BO
COrJIaCHOCT CO MPHMHLIMIMOT NPUCTANOT Ha 00e30esyBame Ha yCIIyTuTe U e-yCayrure jja e
ecpexTuBeH, eduxacen, Op3, Aa OBO3MOKYBa TPAHCIAPEHTHOCT W JIOCTAMHOCT 70
nH(OpMaLUUTE M YCJIYTHMTE M Jja OBO3MOXKYBa UCT TPeTMaH M €/IHaKOB mpucTan M
AOCTATHOCT 3a CeKOj rparaHuH.

2.7. Ilpunarogen kopucHuuku wHHTepdejc Ha Beb nopranure 3a nULA CO
WHBaJIMHOCT

Vnatcrsara 3a npuctandoct o seb coapxxkunu (HITBC) 2.0 u Bopuuor 3a aganrauuja Ha
Beb cTpaHuTe 3a 3roJieMeHa MPUCTANHOCT Ha JIMliaTa Co MOMNpPeYeHo T, JaBaaT HaCoOKH
KaKo fia ce opranusupaar seb nopranuTe 3a fia ce obesbeu NpUCTANHOCT 0 UCTUTE U 33
nuuara co nonpeueHoct. UHTepdejcute npeky Kou ce jocTaByBaaT aAMUHUCTPATUBHUTE
yCJIyry 10 eJIeKTPOHCKM maT obesbepysaaT co3jaBame M NpeHecyBare Ha TMOpakH,
MOAATOLM U IOKYMEHTH BO eJIeKTPOHCKa (popma, corsiacHo baparaTa yTBPAEHU CO 3aKOH
Y TNpPONUCHTE [OHECeHW BP3 OCHOBa Ha TOj 3aKOH, BKJIYYMTENIHO M 3@ JiMuaTta co
WHBaJIMHOCT .

PeBu3sujara yTBpAHU feka
e Beb nopranure Ha 70 EJIC ne ce npuiarojieHu 3a 3rojleMeHa MpUCTamHocT Ha
JMLaTa co nonpe4yeHocT,

53 [IpaBUAHMK 3a MUHUMAaNHUTE TeXHruKK Dapara u cranaapau 3a obesbenysaise Ha
eJIeKTPOHCKH YCIYIH
PE%HH THM: OBAacTeH JpxaBeH peBH30PL/
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Koneuen ussemraj o UT PeBusuja kako pesusuja Ha ycremHocT - “Ksanureror Ha
ycnyruate kou ru pasaat EJIC npeky csoute BEB nopranu®

e Ha el nopranot Ha 9 EJIC e umnnemenTupara (hyHKIMOHATHOCT 3a KOPUCTEHE
Ha TMoprajuTe M Ha Julia 0 MHBaJIMJHOCT, OJHOCHO Ce€ ajanTHpaHd 3a
MPUCTAITHOCT 3a JIMLA CO NMONPEeYeHoCT,

e Ha Beb nopranor Ha egHa EJIC e umnnemenTupana (pyHKIMOHAJIHOCT CaMo 3a
MEeHyBalbeé Ha rojemMuHata Ha (QOHTOT Ha COAPKUHWTE TMPHUKa)KaHU Ha
uHTepdejcoT,

e Beb nopranor Ha egHa EJIC He e gocTanen v He MOJKe Jja ce fajie TOYeH NnojaToK
(Mpwnor).

[Tperxogaure cocTojbu yKa)kyBaaT [eKa [OCTANnHOCTa Ha COAPKMHUTE Ha Beb
noprajure, a co Toa ¥ uHboOpMaMUTE M E-yCJIYTUTE HEe € MpuarojieHa CorjiacHo
Ynarcreara 3a npucrantoct o seb coppyxunn (HITBC) 2.0 n BoguuoT 3a agantayuja Ha
BeO cTpaHuTe 3a 3roJieMeHa NMPUCTANHOCT Ha JIMLaTa co nonpeyeHoctT KOpMCHMYKHOT
uHTepdejc Ha BeO noprasiuTe He € afjanTUpaH 3a KOPUCTE:E Ha JIMLIAaTa Co NMONPeyeHoCT,
LITO HE 0BO3MOJKYBa JOCTAITHOCT A0 MH(OPMaLIMKTE U YCIIYTUTe, UCT TPETMaH M eiHAKOB
MPUCTAN 3a CeKOoj rparaHuH Kako KopucHUK Ha yenyrurte Ha EJIC.

2.8. Kopucreme cnyxbeHu Maun agpecu

Cornacno Hacoxure 3a TtexHuukure Oapama 3a obeszbepyBame mnpucran go
a/IMMHUCTPATUBHUTE YCAYIM 10 eJNeKTPOHCKHM naT ¥ IMOJUTHKM Ha JaBaTesioT 3a
KOpUcTeHuTe rpaddMuKu U Apyry nopranu Ha MHGOPMaLUCKUOT CUCTEM, aBaTesiuTe Ha
aJJMUHUCTPATUBHU YCIYTH 110 €JIEKTPOHCKU MAT Ce JOJKHM J1a I'M OYMTYBAAT CJIeJHUTE
baparma 3a KOPUCHUYKUTE MOCPEAHULIM, TPOTOKONN M (PYHKIMOHAIHOCTH: AJIpecuTe Ha
eJIeKTPOHCKaTa MOLUTA Ha jaBHaTa W Ap)KaBHAaTa aJ/IMMHUCTPaluja Tpeba 3am0/mKuTeTHO
Aa ce BO MoJ| JOMEeHHUTEe Ha JoMeHOT Ha Bnapata Ha PM "gov.mk".

Pesusujata yrBpam aexa corsacHo nogatouure o Llenrpanuuor perucrap Ha PCM co
cocrojba 30.06.2020 roguta kako oduumjaana caykbena eaekTpoHcKa ajgpeca/Mann Ha
EJIC peructpupanu ce 23 EJIC co joMeH Ha CBETCKHM WK JOMalleH KOMepljHjaJieH CepBUC
(hotmail, gmail, t. mk), goaexa nogatoun Ha objasernte undopmanum Ha Beb mopTaauTe
Ha EJIC kou ceyuite Hemaar ciyrcbena enekTpoHcka azjpeca Ha fiomeH "gov.mk" unu Ha
npyr nomen “mk” e 13 EJIC.

Enna op axtusHocrure o Crparerujata 3a pechopMa Ha jaBHaTa ajMUHHMCTpaluja e
»[1ojlobpyBaibe Ha KaHaJINTe Ha eJIEKTPOHCKA KOMYHMKalMja Bo agiMMHMCTpaumnjaTa”, 3a
IITO Ce MJIaHKMpa OTBOpam-e Ha cy)kbeHn Maun aipecu Ha omeH ,gov.mk". Mcto Taka, Bo
crparervjata ce mpejasuayBa M ja ce obe3benu ycornaceHoct co 30VII, Bo Hacoka
KOMYyHMKalMjaTa noMery MHCTUTYLMNATE J1a € M 10 eJIEKTPOHCKH T1aT, 3a 1ITo e noTpe6Ho
obesbenysarme Ha cykbGeHn Man ajipecu.
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Koneuen uszsemraj og UT PeBu3suja kako peBu3suja Ha ycnemHocT - “KBanureror Ha
ycayrurte Kou ru gaBaat EJIC npeky cBouTe BED mopranu®

2.9. De3begHocHa pa3MeHa Ha mopaku npu obesbepgyBame Ha eNEKTPOHCKH
yCyru

Co ITpaBUNHMKOT 3a MUHMMaJIHUTE TEXHUUKY bapama U cTaHgapau 3a obesbeiyBame Ha
eNIeKTPOHCKHU YCJIYTH ce ypejieHn TexHnuyKkuTe bapama v cranzapaun Kou ce notpebuu 3a
#a ce ocurypa besbegna pasmena Ha nopaku v nogaroun npu obesbepysame Ha
eNIeKTPOHCKM yeiyru u npumena va HTTPS™ unu apyr nporokon 3a 6e3benna pasmena
Ha MoAaToLM.

Pesusujara Ha ycayrute Ha Beb nopranure Ha EJIC 6emie HacoyeHa ¥ KOH UCTTUTYBak:e
Ha OesbegHocTa Ha KOPMCHULIMTE KOM MpUCTaNyBaaT Ha ONMITHHCKUTE BeD mopTanm.
[Mpurtoa yTBpAeH e HelocTaToK Ha He36eHOCT, OIHOCHO MOCTORHE Ha Beb CTPaHH KOU He
kopucrat HTTPS nporokon, ogHocHo HemaaT SSL ceprucdukar. SSL* 3naum ,cnoj Ha
Besbepnu npukayyouu‘ u e cdopma Ha beszbepHoceH npucTan Ha BeD-MOPTanM IITO
co3pasa GesbeHa KpUNTHpPaHa Bpcka nomery BeO-rnpesiucTyBayoT Ha KOPUCHUKOT U Bebh-
cepsepoT Kafe ce Haofa Beb crpanara. SSL obesbepysa Gesbepen xaHnan nomery nsa
KOMIjyTepa win ypeau kou paborar npexy ViHTepHeT iy nmpeKky BHaTpellHa Mpeixa.
Enen BooOuuaeH npumep e kora SSL ce kopuctu 3a jaa ce obeszbeanm unHTEepHeT
KOMYHMKallMja WTo ja npersopa agpecara Ha eb-crpanunara og HTTP o HTTPS, a ,S*
o3HauyBa ,0e3beeH".

Enna op rnasuute npuaobusku Ha HTTPS e Toa wto gopasa 6e3beanoct u josepba. I'u
WTUTU KOPUCHULIMTE 0J] Hanaau ,Bo cpegnna” (,MitM*“) mro moxkar na bupart u3BpiueHu
0l KOMIPOMMTHPAHH WM HECHI'YPHHM Mpesku. Mo)KHO e fia ce KopucTaT BaKBU TEXHUKH
CO LleN1 Ja ce yKpajaT 4yyBCTBUTEJIHA MH(DOPMALIUK 0/ KOPUCHUKOT.

Pesusujara yrepau geka 25 EJIC ve kopucrar HTTPS nporokon, a 55 EJIC obe3bezune
6esbeagnocen HTTPS npucrtan go csoute BED nopranu, nogexa BEDB nopranor va 1 EJIC
e e goctaneH ([Tpuor).

Criopep pocTaBeHuTe oAroBopu Ha npamwaniukor of EJIC, ne xopucremwero va HTTPS
WM Apyr npotokon 3a OeszbenHa pasmeHa Ha mojatouu ce Aosku Ha Toa wto BED
MOpTaNuTe Ce AOHALIMja, @ HEMaaT I0BOJIHO YOBEUKH M TEXHHUKH PECYPCH 3a OApIKYBatbe
unu nak BEB nopranute ce mopepupaar u agMuHucTpupaar o, spabotenu nuua be3
coonpeTHO obpasosanue bunejin EJIC nema sBpaboreno UT nuue.

Kopuchuuure kou npucranysaar va BED nopranu xom He xopucrat HTTPS nnm apyr
GesbeHOCeH MPOTOKOJ, Ce U3JI0KEeHU Ha PU3UK Ol Hamnaju ,Bo cpepuHa” (,MitM*) mro
MosKaT fa GMIaT U3BPUIEHU O] KOMIIPOMUTHPAHU /I HECUTYPHU MPEJKH, LITO MOXKE Aa
foBeje /10 npesemMare Ha YYBCTBUTENIHM MHMOpMaUUM 0f] MNOCETUTE/IMTEe Ha BaKBH
Hebe3beHM MopTasny.

ssHypertext Transfer Protocol Secure
55 Secure Sockets Layer
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Koneuen nssemraj og UT Perusuja kako pesusuja Ha ycnemHocT - “KsanureToT Ha
ycnyrute Kou ru gaBaart EJIC npeky ceoute BED nopranu®

2.10. Pecypcu 3a obe3begyBarme KBaJIMTETHH e-yCIYTH

3a kBajuTeT Ha ycayrute Kou ru obesbepysaar EJIC, Kako M aKypHOCT Ha YCIIyTHTe,
JOCTATNHOCT, 3rojieMyBame Ha 6pojoT Ha yciiyru Kou Ke ce obe3begyBaaT no e1IeKTPOHCKH
naT HaMeCTO Ha TPaAMIMOHAJIeH Ha4uH, CeKaKo noTpebHu ce COOJBEeTHH pPecypcwu.
CoofBETHOTO TUIAHUPALE Ha PECYPCUTe M KamnalUTeTUTe Ke OBO3MOYKM JIOKaJIHUTE
yeayru Ja ce TpaHcgopMmupaaT BO €-yCcJIyrM, MOTTUKHYBarbe Ha ynorpebara Ha
AUTUTANHU TEXHOJIOTUM Ha JIOKAJIHO HUBO, UCKOPUCTYBAaH-€ Ha COLUjaTHUTe MeIuyMH 3a
nosiobpeHa Ucropaka Ha JIOKaJIHUTe YCIYTH, pa3BUBabe Ha MeTozionioruja 3a Mepeme Ha
OJHOCOT Ha TPOWIOLUTEe U MPUAOOMBKUTE O/ BOBEAYBAHETO HA JIOKAJIHU e-yCJIYTH
BIUIy4yBajKu U pe/loBHO Meperbe Ha 3aZ0BOJICTBOTO Ha KOPUCHULUTE HA YCJAYTUTE Of
ONMIITHHUTE, OHME UCTIOpaYyaHM Ha TPajuLMOHAJEH HauYMH M e-yCJIyrMTe CO Lea ja ce
OLIeHM TI0JIe3HOCTA O/, UCTUTE 3a rpafaHUTe HACITPOTH HaNpaBeHaTa MHBECTHLH]a.
Crnopen oprosopute of 77 EJIC xaj 40 EJIC wim 52% nocrou opraHmsaidoHeH o6JMK
(Cextop/ Opnenenvie wim nuie) 3a obesbegysaibe Ha YCIyIH.

Pecypcure (qoBeuku u MaTepujajiHu) BO ONIITHHCKATA aiMUHUCTPALM]A HE Ce JJI0BOJIHU
3a BOCTMOCTaByBam-e Ha yciyru npeky Beb nopranure ucrakuysaat 31 EJIC wnm 40%. Ucto
taka gen op EJIC ucraknysaar fjeka Ha Bpaborenure um e norpebna obyka 3a e-ycayrure
Kou ce obe3benyBaar Ha BED nopranure.

Kaj men na EJIC Bo [lpaBunHuuuTe 3a cucremartusaiuja Ha paboTHM MecTa, He e
MJIaHMUPAHO OJHOCHO CUCTeMaTH3upaHo paboTHO MecTo 3a nuie of obnacra Ha
MH(POPMALMCKUTE TEXHOJIOTHH, @ Kaj [IeJl MaKo e TIaHupaHo Juie/mua o obaacra Ha
WT, uma HejioBOTHA NONOIHETOCT Ha 0BKe paboTHU MecTa.

Hen on EJIC oBoj npobsiem ro pemasaar co aHrakupame HafBOPelIHU JIMLA KOU ce
rpywkat 3a UT cuctemure u Beb nopranuTte, npeKy jaBHa HabaBKa WK CO aHTaXKUpakhe Ha
JIMLIA CO ZIOrOBOP Ha [1eJ10.

JakHemweTo Ha KanauuTeTHTe Ha BpabOTEHMTE BO ONIUTMHCKATa ajMMHMCTpalMja, ke
OBO3MOXKM MOATOTOBKA M UCIOpaKa Ha HOBM, KBaJIMTETHH e-yCJYIH, a CeKaKo W Ke
npujoHece 3a obesbesyBame KBAJIMTET Ha BEKe BOCTIOCTABEHUTE e-YCIIyTH.

Bo nen op EJIC ocBeH uoBeuku, HejocracyBaaT M MarepujasHu pecypcu (cepsepi,
KOMITjyTepPH, KOMIjyTepCcKa Mpeska M CJIMYHO) noTpebOHu 3a BOCocTaByBatbe HelpeyeHa
AOCTANHOCT Ha Beb nopraiuTe, 0JHOCHO Ha e-yCJIyruTe.

[Toronem 6poj EJIC, nocebHo mnomanure ce cOOYyBaaT CO TOJNEMM TIPEJAU3BUIM BO
obesbepyBarbe Ha noTpebHUTE KamaMTETH M PECYPCH 3a Aa MoxaT jga obesbenar e-
ycnyru. Bo Taa cmucna, norpebHo e 1a ce 6apaat HauMHU Ha 06e36e/iyBame Ha yCayTruTe
BO KOHTEKCT Ha paljMoHaJM3auMja Ha pecypcuTe, a BO UCTO Bpeme W nojobpysame Ha
HUBHUOT KBAJIUTET.

3aroa, notpebHO e yHubMLMpabe Ha YCIYIUTe, HO W OIPKYBaihe 3ae/JHUYKU CUCTeMU
3apajii palyoHanu3aluja Ha pecypcu U norojiema o/jp <KJaMBOCT Ha CUCTEMMUTE.

PGBJLZZC;( J;‘%




Koneuen useemraj og UT PeBu3uja kako peBr3uja Ha ycnemHocT ~ “KBanureror Ha
ycnyrute Kou ru gaBaat EJIC npeky ceoute BED nopranu®

HepocraTokoT Ha pecypcu, Kako MaTepujajiig, Taka U YOBeYKH, BO IrojleMa Mepa Biikjae
Ha jlocTanHocTa Ha Beb rnmopranuTe v ycJIyruTe, To AoBeiyBsa j10 Toa ja mHdopmaiuure
3a YCJIYTUTE U YCIIYTUTE He Ce AOCTanHU Ha OP3 U JIeCeH HAYMH 110 €JIEKTPOHCKHM NaT U He
OBO3MOKYBa peann3upare Ha MCTUTE CO MOMAaJIKy MOTPOIMEeHO Bpeme U (PUHAHCUCKH
cpencTBa.

Peai%y OsnacreH, JpxgeeH pesu3op3l
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Koneuen ussemrTaj og UT PeBu3nja kako peBu3uja Ha ycremHocT - “Ksanureror Ha
ycayrute Kou ru fgaBaart EJIC npexy cBoute BED nopranu®

IV. 3AKJIYHOK

[MocTojuror kBanuTeT Ha yciayrure kou ru obesbepysaat EJIC Ha Beb nopranure He
obesbenysa edpexTuBHa M 6p3a yciyra U He € 0BO3MOXKEH MCT TPETMaH, eJlHaKOB NMpucTan
M JOCTanmHOCT 3a CeKO0j rparaHuH.

HocranHocTa Ha e-yCJlyruTe npexky uHTepHer co npumeHa Ha Crauwjapaure 3a Beb
NPUCTAIHOCT Ha e-yCJIyruTe ceyurrTe He e Ha 3ajosonutento Huso. ObesbenysameTo Ha
e-ycayru He e yHucduuupano. [lpucranor o ospejeHa ycjayra e OTeXHAT, Kako M
nBwxkemero HU3 Beb mnopranuTe. JlocranHocta 0 MHGOpMauuuTe, yrnaTcTBaTa,
dhopmynapuTe 3a ogpeaeHa ycayra, Kako U npebapysameTo Ha BeO COApP)KMHUTE He e
BoepHaueHa kaj cure EJIC.

Baxkpata cocrtojba He OBO3MOXKYBa YCJIYIMTE jla C€ MMILJIEMEHTHpaaT Ha eeKTHBeH
HAYMH, CO eIHAKOB TPETMaH, MPUCTAN U JOCTAMHOCT 3a CEeKOj rpafaHuH.

BosepyBamwe Ha wTo morosem Opoj AMCMTaJHKM OJHOCHO E€JIEKTPOHCKH jaBHHU YCJIYTH,
objaByBame Ha CUTE 3aKOHCKH MPONMUIIaHK MH(MOPMALIMKM U NOJATOLM Ha ONIUTHHCKNATE
BED nopranu, TekoBHO a)kypupane Ha BED nopranure u cnepemwe va Crangapaure 3a
COJIPYKMHCKM pacnopes Ha MopTanauTe, ke 0BO3MOKaT €JJHaKOB, MoJieceH u nobps npucrarn
A0 jaBHUTe U aMMHHUCTPATUBHUTE YCHAYIM 3a rparaHuUTe M JIPYry 3aCerHaT CTPaHHy,
TpaHcmapeHTHOCT 1 oTyeTHOCT Ha EJIC.

JononuurenHo, noTpebHO e NoAUrHyBame Ha jaBHATA CBECT 3a KOPUCTEHe Ha YCNIYTHUTe
M0 eJIEKTPOHCKU MaT, KaKo U eiyKali1ja Bo J1eJ10T Ha npuaoOuBKuTe 0fl BAKBUOT HAUMH Ha
peanusMpare Ha YCJIyTuTe HaMecTo Ha TPajguLIMOHAJIHMOT HauMH.,

OBracren gpixcaBeH peBH30D32




Koneuen ussemraj og UT Pesusuja Kako peBr3uja Ha ycnemHocT — “KpanureToTr Ha

ycayruTe kou ru gasaat EJIC npeky csoute BED nopranu®

V. IIPEIIOPAKH

OILI'OBODHHTE JHIla Ha EHHHHHHTE Ha JIOKdajJiHa CcaMoyiipaBa HJa I[pe3emar
dKTHBHOCTH 3a:

Cure wundopmauuu, ynarcrsa, cdopmynapu/bapamwa, agMUHUCTPATUBHU TAKCH W
Apyru noTpebHU MOKYMeHTH ja rv objasat Ha csouTe BeO nopraiu, CO WTO Ke ce
OBO3MOYKH O3 M JIeceH MpuUcTan 0 UCTUTe, U Ke gonpuHece obesbesyBaibe Ha yciyra
WK peasiu3vpare Ha 00BpcKa Ha mobp3 ¥ NoeJHOCTaBeH HaUYMH.

KonTuHyMpaHo Hga ja ciaefar AocTanHocTa Ha Beb mopranuTe, Kako W jAa BojaT
COO/IBETEH [HEBHMK Ha HAaCTaHM 3a HeJOCTAlHOCTa Ha MOpTaauTe M MPUYMHHUTE 3a
MCTHUTE, CO LieJl TPeKMHUTE Ha Beb cepBUCHTE [a ce CBeAaT Ha MUHMMYM, a JOCTANHoCTa
Ha uHopMaLuuTe u yoryrute aa 6uat Ha 3a/|J0BOJIMTEJTHO HUBO.

YHanpeayBae Ha eJIeKTPOHCKOTO [JOCTaByBabe 0OJIHOCHO NpUjaByBak-e Ha npobiemu
WM YKaKyBalbe He3aJoBOJICTBO Off YCIyruTe, Ja ojArosapaar M rnocranysaar Mo
npujaBenuTe npobsieMH M HE3aJOBOJICTBOTO BO OJJHOC HA yCJIyruTe BO OJApefieH
BPEMEHCKM POK, KAKO M [la BOAAT COOJBETHA eBUJIeHLIMja Ha MPUjaBeH!, PeLIeHH, He
peleHu pobsemu.

BocnocrasyBame Perucrap/nncra Ha yoiyrd M e-ycayri Kou ru obesbepysaar 3a
KpajuuTe KopucHuim. [To BocrocrasyBame Ha Peructapot, uCTHOT fia ce 0bjaBu Ha Beb
nopranute Ha EJIC u pefioBHO j1a ce a)kypupa BO Hacoka Ha cyiefeme Ha Ctanpapaure
3a e-tpancnapenTHoct Ha EJIC, rpancnapenTHocTa Ha EJIC 1 peposHO uHgopmupaibe
Ha jaBHOCTA, OJHOCHO rparaHure.

KoHCcTaHTHO 3rojieMyBane Ha OpojoT Ha e-ycnyru, co wrto 6M ce BOCMOCTaBWUI HCT
TPeTMaH ¥ eIHAKOB MPUCTAT U JOCTAMHOCT 3a CeKOj rparaHu.

BocnocraByBame Ha (hyHKumoHased u jgocranen seb nopran kaj EJIC kon nHemaar
jpocraneH seb noprarn.

Bo Hacoka Ha ciefere Ha HayeJloTO Ha TPaHCMapeHTHOCT M OTYeTHOCT, PeJOBHO H
a)kypHo aa ru objasysaat ByyeToT Ha onmuTHHaTa ¥ 3appmHaTa cMeTka Ha byneroT Ha
OMIITHHATA Ha Beb MOPTaaoT ¥ TEKOBHO fia ja MHGOpMMpaaT jaBHOCTA 3a TPOILEHEeTO
Ha jaBHUTE CPeACTBa.

[Ipumena Ha cTaHgapau npu uspaborka ogHocHo Haarpaaba Ha csonre BED nopranu
co uen nogobpysaime Ha (DYHKILMOHAJIHOCTA U BOCNIOCTaByBake Op3 U jleceH npucran
[0 COPYKUHUTE MOCTABEHU Ha NopTainTe.

Pesu3 ODCKH THM!
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Koneuen n3semraj og T PeBu3nja kako peBu3nja Ha ycremHocT - “KBanuTeToT Ha

ycnyrute kou ru gasaat EJIC npeky csoute BED nopranu®

10.

11.

12.

13.

14.

15.

O6esbenyBarbe TNPUCTAMHOCT HA JML@Ta CO  TMOMPEYEHOCT CO TMpPUMeHa Ha
Hanarcreujata 3a npucranHoct o Beb coapxunu (HIIBC) 2.0 u Bopuuor 3a
ajanraiyja Ha Beb cTpaHUTe 3a 3roJieMeHa MPUCTANHOCT Ha JIMLaTa Co NoNnpevyeHocT
CO IITO Ke ce OBO3MOYKM €JHAKOB MPUCTaN M IOCTAaHOCT 3a CeKoj rpalaHuH.

Ob6esbepgyBarbe Ha cay)xbeHu Maua azipecu BO Hacoka Ha nogobpysame Ha
KOMYHUKalujaTa no eJeKTPOHCKH MaT.

IIpumena na HTTPS unu apyr nporokon 3a Oe3benHa pasmMeHa Ha NMoOAaToOLU TpH
u3paborka, ogHocHo Haarpaaba Ha ceoute BED nopranu 3a na ce ocurypa 6esbenuna
pa3MeHa Ha MopakM ¥ nojaTolu npu obesbeysame Ha eIeKTPOHCKHU YCITYTH.

BosepyBamwe Ha cHCcTeM 3a ynpaByBalbe CO KBaJIMTETOT M 3aeJlHMYKaTa paMmKa 3a
npoieHa Ha paboTemeTo U 1aBabeTo Ha YCJIYTH 3a cooBeTHaTa obsacT co mro Ke ce
obesbean nogobap kBasmTeT Ha ycayrute kou ru obesbepysaar EJIC, a kou ce of
HajuieyxHoct Ha EJIC.

U3paborka Ha CtpaTeruja 3a 10KajieH eKOHOMCKH Pa3B0j BO HACOKA Ha MOCTUTHYBaHbe
Ha penute u obesbeaysame KOHTUHYHTET BO pa3sojot Ha EJIC u nopobpysame Ha
ycnosute M yenyrute Bo Mcrarta. CTpareruja 3a JokajieH eKOHOMCKM pa3Boj jia ce
objaBu Ha Beb nmopranor.

O6e3benyBare HernpeveH npucTan 10 MHGOPMaLMUTe 0J] jaBeH KapaKTep Ha CBOMTE
Beb mopTann, npeky kou Ke ce obesbepar norpebHuTe nogatoum, MHGOPMALKUKA M
thopmynapu 3a uHopMaLMuTe O] jaBeH KapaKTep COrjlacHO 3aKoHCKaTa ozpeba.

Bo copaborka co MuHHCTEpPCTBOTO 3a JIOKaJHa camoyrnpasa Jila OBO3MOKaT
BOCIOCTaByBatbe Ha (DyHKIJMOHAJIHO pelieHue 3a ciiejiebe Ha coctojbara Ha JlaBamke
yenyru oj cybjekTuTe KOM BpLIAT jaBHM YCAyrd, BO (PyHKIMja Ha 3alTUTa Ha
NOTPOIIYBAUMTE U BUCOKO HUBO Ha 3a/I0BOJICTBO Ha rparaHuTe.

OprosopHuTe nMua BO MHHHCTEpPCTBOTO 3a JIOKaJIHA CaMoylpaBa ja Mpe3eMar
aKTHMBHOCTH 3a:

Peanusanuja Ha nyaHupaHuTe akTUBHOCTH of [IporpaMara 3a OAPHUIMB JIOKaJIeH
pas3Boj M JelieHTpanusanumja, co uen aa um nomorte Ha EJIC ga ro sronemar 6pojoT Ha
e-yCJyru v fia ro nogobpat KBaJIUTETOT HA UCTUTE.

Bo copaborka co EJIC peosHo cipoBesyBame AHKETH 3a MEpPEe Ha 3a0BOJICTBOTO
Ha rparaHuTe O0Jf KOPUCTEHeTO Ha YCJyruTe U BOCMNOCTaByBame Ha
[Tonuruka/llocranka 3a Kpeupamwe 1 Ucropaka Ha yCJIyru.
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Koneuen ussemraj og T PeBu3uja kako peBu3uja Ha ycnemHocT - “KBanureTor Ha
ycayrute Kou ru gasaar EJIC npeky csouTe BEDB nopranu®

OprosopuuTe JMua@ BO MMHUCTEDPCTBOTO 3a HMHGMOPMATHYKO ONIUTECTBO M
agMHUHHKCTpauHMja Bo copaborka co MMHMCTEPCTBOTO 3a JiOKajHa caMmoyrnpaBa M
ExnvHUIMTE Ha JIOKaJIHA caMOyTpaBa [ja npe3emMaaT aKTUBHOCTH 3a:

1. Amnanu3za Ha MOJKHOCTA 3a YHHCI)HL(HPBHJQ Ha e-yCJIYIriTe Ha JIOKaJIHO HHUBO.

2. AHaimn3a v yTBPAYBake Ha MUHUMAIHKU NOTPeOHU Pecypeu HeOTIXOAHM 3@ HENPeYeHo
obe3benyBan-e Ha KBaJIMTeTHU ycayru npeky sBeb nopranure Ha EJIC.

3. AnasM3a Ha MO)KHOCTa 3a ynorpeba va HauuoHaaHMOT nopran 3a yCjayrure KOu I
JlaBaaT eJJMHUIMTE Ha JIoOKaJlHaTa camoynpasa.

OBracres JPDAEBCH PEBH30D3S
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ITpunor AHanu3a Ha gocTaBeHuTe ofropopu Ha IIpamanHukoT u AHaiu3a Ha Be6 mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC kaj xou
EJIC uma . CIIPOBefieHO . EJIC uma
EJIC umaat . eBUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC ob6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TPOTHUIIIAHO . EJIC ja cnepar [3a Jesi3a “Maar yBUJL EJIC uma MOAaTOLIM 3a KOpUCTaT
EJIC Bogu objaBuse JIVHK 33 . 33/I0BOJICTBO  UMIIJIEMEHTUD MOATOIIN 3a TIpUCTAI Ha
Enununa Ha nmokanHa OCHOBHUTE ¢opmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT I OHEeCeHO 3aBpirHa 0e30eHOCEH
Perucrap Ha dopmyapu  |agMUHUCTPAT Ha ano M1ICO 9001 ByiieroT Ha JI1La co
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
yoIyTu Ha BED VWBHU TaKCU KOPUCHULINUTE |CTAaHAAPAOT BEDB TIPOTIPEUEHOC
3a yoJIyruTe ™ ropTaauTe JOCTallHOCTa HAJJIe)KHOCT |eJIeKTPOHCKU JIaH BEbB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 33 KBAJIUTET TopTaInTe T Ha CBOjOT
0be36epyBaar Ha BED Ha NpYjaBeHuoT ropTaauTe ropTaauTe
MopTaInTe Ha JIOKAJTHO Beb mopran
ropTaauTe OMIITUHUTE  TIpobsieM
HUBO
Aepogpom HE HE HE HE HE HE
A HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEe HEMA HEMA HEMA HEMA HEe HEe HEe HEe
QYMHOBO
P OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OITOBOPEHO | OJITOBOPEHO IOCTamneH OJITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO IOCTamneH IoCTamneH IOCTamneH JocTarneH
beposo HE HE HE HE HE HE HE
burona HE HE HE HE HE HE
borpganiu HE HE HE HE HE HE
Borosume HE HE HE HE HE HE HE HE HE HE
bBocunoso HE HE HE HE HE HE HE HE HE HE
bpBenuua HE HE HE HE HE HE HE HE
bByren HE HE HE HE HE HE HE HE HE HemymHo** HE HE
Banangoso HE HE HE HE
Bacusneso HE HE HE HE HE HE HE HE HE HE HE HemymHO*** HE HE
BeBuanu HE HE HE HE HE OA* HE HE HE
Benec HE HE
Bunuia HE HE HE HE HE HE HE HE HE HE HE HE
Bparmuwuinrte HE HE HE HE HE HE HE HE HE HE HemymnHo*** HE
l'a3u baba HE HE HE HE HE HE HE
l'eBrenuja HE HE HE HE HE HE
lF'ocTuBap HE HE HE HE
I'papcko HE HE HE HE HE
I'pag Cxomje HE HE HE HE HE
Hebap HE HE HE HE HE HE HE HE HE HE HE
Hebpua HE HE
HenueBo HE HE HE HE HE
Hemup Kanuja HE HE HE HE HE HE HE HE
Hemup Xucap HE HE HE HE HE HE HE HE
Hojpaun HE HE HE HE HE HE HE HE HE HE HE HE HE
HonHeHu HE HE HE HE HE HE HE HE
T'opue Ietpos HE HE HE HE HE HE HE HE HE
JKenuno HE HE HE HE HlemymHO*** HE
3e1eHKOBO HE HE HE HE HE HE HE HE HE HE HE HE HE
3pHOBIHU HE HE HE HE HE HE HE HE HE HE HE
Wnuupen HE HE HE
JeryHoBIe HE HE HE HE HE HE HE HE HeMmymHO*** HE
KaBagapiu HE
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ITpunor AHanu3a Ha gocTaBeHuTe ofropopu Ha IIpamanHukoT u AHaiu3a Ha Be6 mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC kaj xou
EJIC uma . CIIpOBeIeHO . EJIC uma
EJIC umaat . eBUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC ob6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TPOTHUIIIAHO . EJIC ja cnepar [3a Jesi3a “Maar yBUJL EJIC uma MOAaTOLIM 3a KOpUCTaT
EJIC Bogu objaBuse JIVHK 33 . 33/I0BOJICTBO  UMIIJIEMEHTUD MOATOIIN 3a TIpUCTAI Ha
Enununa Ha nmokanHa OCHOBHUTE ¢opmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT I OHEeCeHO 3aBpirHa 0e30eHOCEH
Peructap Ha dopmynapu  afMUHUCTpAT Ha ano MCO 9001 byiieroT Ha JINIIA CO
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
YCIIyTU Ha BED WBHU TaKCU KODUCHULIUTE | CTaHZapAoT BEDb IIPONpeyYeHoC
3a yCJIyTUuTe ™ MOpPTaJIUTE JIOCTAITHOCTA | HAAJIE)KHOCT  eJIeKTPOHCKU TUIaH BEDB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 33 KBAJIUTET TopTaInTe T Ha CBOjOT
obe3beyBaat Ha BED Ha MpUjaBeHUOT rnopTajauTe rnopTajauTe
MopTaInTe Ha JIOKAJTHO Beb mopran
ropTaauTe OMIITUHUTE  TIpobsieM
HUBO
Kap6uniiu HE HE HE HE HE HE HE HE HE
Kapmom HE
Kucena Boma HE HE HE HE HE HE HE
K HEMA HEMA HEMA HEMA HEMA HEMA HEMA HE HEMA HEMA HEMA HEMA HE
nyeBo
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OITOBOPEHO | OJITOBOPEHO OJITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Konue HE HE HE HE HE HE HE HE HE HemymHO** HE HE
Kouanu HE HE HE HE HE
KpaTtoBo HE HE HE HE HE HemymHO****
Kpusa [Tananka HE HE HE
Kpusoramranu HE HE HE HE HE HE HE HE HE HE HemymHo** | JJemymHO*** HE
Kpymeso HE HE HE HE HE HE
Kymanoso HE HE HE HE HE
JlukoBo HE HE HE HE HE HE HE HE HE HE Hemynno** | [lemynHo*** HE
Jlo3oBo HE HE HE HE HE HE HE HE HE HE HE HE
Masposo u Poctyie HE HE HE HE HE HE HE HE HE
Maxkeponcka Kamenuia HE HE HE HE HE HE HE HE HE HE HE
Maxepoucku bpop HE HE HE HE HE HE HE HE HE HE HE
Moruna HE HE HE HE HE HE HE HE HE HeMmymHO*** HE
Herotuno HE HE HE HE HE HE HE HE
Hogaru HE HE HE HE HE HE HE HE HE HE
Hogo Ceno HE HE HE HE HE HE HE HE
Oxpug, HE HE HE
[MeTpoger HE HE HE HE HE HE HE HE HE HE
[MexueBo HE HE HE HE HE HE HE HE HE HE
[Mnacuuna HE HE HE HE HE HE HE HE HE HE HE HdemynHo*** HE
[Tpunen HE HE HE HE
[Mpobumrtumn HE HE HE HE HE HE HE HE HE
PapoBuiu HE HE HE HE
Pankosue HE HE HE HE HE HE HE HemymnHo** HE
Pecen HE HE HE HE HE HE HE HE HE HE
Pocoman HE HE HE HE HE HE HE HemynHo*** HE
. HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA
Capaj Hemynno** | [lemynHo*** HE HE
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OATOBOPEHO | OJITOBOPEHO OZITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Csertu Huxone HE HE HE HE
Comnuiite HE HE HE HE HE HE HemymnHo** HE HE
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ITpunor AHanu3a Ha gocTaBeHuTe ofropopu Ha IIpamanHukoT u AHaiu3a Ha Be6 mopranuTte Ha EJIC

. EJIC uma
EJIC Bogu EJIC uma EJIC xaj xou
EJIC uma . J CIIpOBeIeHO . EJIC uma
EJIC umaat . eBUJIeHI[Mja  BOCIIOCTABeH TpafaHuTe . EJIC ob6jaByBa EJIC
. EJICru objaByBeHO . aHKeTH 3a EJIC uma EJIC objaByBa MpUJIarofileHo
EJIC ob6jaByBa TIPOTUIIIAHO . EJIC ja cnepar [3a Jesi3a “Maar yBUJL EJIC uma MOAaTOLIM 3a KOpUCTaT
EJIC Bogu objaBuse JIVHK 33 . 33/I0BOJICTBO  UMIIJIEMEHTUD MOATOIIN 3a TIpUCTAI Ha
Enununa Ha nmokanHa OCHOBHUTE ¢opmynapu 3a JOCTallHOCTa HacTaHaTUTe |TIpUjaByBame BO CTATyCOT I OHEeCeHO 3aBpirHa 0e30eHOCEH
Peructap Ha opmynapu |agMUHUCTPAT Ha ano MCO 9001 byiieroT Ha JINIIA CO
caMmoyrnpasa uHpopMauuu yCJIyTUTE KOU Ha BED NMpeKVHW BO ~ TpobyieM of,  Ha CTpaTelIKn CMeTKa Ha MIpUCTaI A0
YCIIyTU Ha BED WBHU TaKCU KODUCHULIUTE | CTaHZapAoT BEDb IIPONpeyYeHoC
3a yCJIyTUuTe ™ MOpPTaJIUTE JIOCTAITHOCTA | HAAJIE)KHOCT  eJIeKTPOHCKU TUIaH BEDB . BEDB
MopTaInTe Ha BED . Ol yCAYTUTE 33 KBAJIUTET TopTaInTe T Ha CBOjOT
obe3beyBaat Ha BED Ha MpUjaBeHUOT rnopTajauTe rnopTajauTe
MopTaInTe Ha JIOKAJTHO Beb mopran
ropTaauTe OMIITUHUTE  TIpobsieM
HUBO
Crapo Haropuuane HE HE HE HE HE HE HE HE HE HE HE HE HE
Crpyra HE HE HE HE HE HE HE HE
CtpyMmuiia HE HE HE
HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA HEMA
CrypeHnvyaHu HE HE HE
OZITOBOPEHO = OATOBOPEHO | OATOBOPEHO | OATOBOPEHO = OATOBOPEHO | OITOBOPEHO | OJITOBOPEHO OJITOBOPEHO = OJATOBOPEHO | OATOBOPEHO & OATOBOPEHO
Teapiie HE HE HE HE HE HE HE HE HemymHO** HE HE
TetoBo HE HE HE HE HE HE Hemynno** | JlemynHo*** HE
Llenrap HE HE HE HE HE
LenTap Kyma HE HE HE HE HE HE HemymHO*** HE
Yaup HE HE HE HE HE HE HemymHO** HE HE
Yammka HE HE HE HE HE HE HE HE HE HE HE HE
YemmnHoBo-06s1emeBo HE HE HE HE HE HE HE HE
Uyuep-CangeBo HE HE HE HE HE HE HE HE HE IemynHo** HE
HITun HE HE HE HE HE HE
[yTo Opusapu HE HE HE HE HE HE HE HE HE Hemynno** | [lemynHo*** HE

IOA* EJIC BeBuaHu BOCIIOCTaBeH €JIEKTPOHCKH JieJ1 3a MpujayBame mpobieM HO He e DYHKITMOHAJIeH

Hemynuo** - EJIC xou va BED nopranurte umaar objaBeH OyiieT 3a MpeTXo/HU FOJMHY, HO He U 32 TeKOBHATA rofiuHa

Hemynuo*** - EJIC xou Ha BED nopTanuTe objaBusie mogaToiu 3a 3aBpiiiHa CMeTKa 3a MPeTXO0/[HU FOJUHY, He 32 TeKOBHA

Hemynuo**** - EJIC KPATOBO, genymMHO, caMo MOYCHOCT 3a 3rojieMyBathe/HaMasyBatme Ha (hOHT
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